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MINUTES OF A MEETING OF THE AMENITIES, LAND AND PROPERTIES  
COMMITTEE, HELD ON WEDNESDAY 10th JANUARY 2018 AT THE COUNCIL 

CHAMBER, KINGS HOUSE, THETFORD STARTING 2.00 P.M 
 

Present:         

     Councillors 
   S J Armes     M P Brindle 
   C R P Burnett     B J Canham (Chairman)
   C Harvey     J Hollis   
   R G Kybird     J Newton (Vice Chair) 
   F Robinson        
                     

Officers in attendance: 
Roz Barnett    Amenities Land and Property Officer 

Chris Crimmen   Committee Secretary 

MINUTES 
  

613/17 DECLARATIONS OF ANY DISCLOSABLE PECUNIARY/NON-PECUNIARY  
INTERESTS 
None. 

 
614/17  APOLOGIES FOR ABSENCE  

Apologies were received from Councillors D M Crawford and T J Jermy. 
 
615/17  MINUTES 

RESOLVED: The minutes of the Committee’s meeting held on 8th 
November 2017, received by Council on 28th November 2017 be 
confirmed as a true record and signed/initialled by the Committee 
Chairman.  

 
616/17  ACTION POINTS & UPDATES 

The Chairperson/ALP Officer updated Councillors on last month’s action 
points: 

 There were delays to the completion of the toilets because of the fitting of 
flooring in cold weather and some issues with the men’s urinal at Cage 
Lane. The contractor provided temporary toilets for the Christmas Lights 
Switch on weekend free of charge.  The toilets were eventually opened on 
the 18th of December. Since then the toilets have had a sparkle clean 
however there are a number of issues still to be resolved including a 
problem with the locks which had been vandalised. Daniel Connal the 
agent it putting pressure on the builders to rectify the issues as soon as 
possible.  

 The consultation on the prevention of fly tipping and illegal encampments 
is planned for January/February a report will come back to ALP for 
consideration. There will be an online survey and marketplace 
consultation weather permitting. 

 We have received listed building consent to the repairs on St Peter’s Arch 
however because of the Historic England application we are waiting to 
see if any external funding will be available for the repairs. 

 The ALP Officer met with the Norfolk Wildlife trust and undertook site 
meetings to discuss Ford Meadow and Castle Park County Wildlife sites. 
They offered teams of volunteers to do some works but a cost of £300 a 
day would be incurred. 
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617/17  HEALTH AND SAFETY 
The ALP Officer reported the Council are monitoring the first winter season on 
the Castle Motte since the stairs have been fitted. The visitor footfall has fallen 
in the winter weather and it looks like the erosion on the Motte has lessened. 
The remedial health and safety works will be implemented in the Spring.   

 
618/17  ALP PRIORITIES 

The ALP Officer gave an update on the uncompleted ALP priorities: These 
were 

 Harriet Martineau - The ALP Officer submitted a grant application for 
the tesco bags scheme (Waiting for confirmation of acceptance) and 
the Breckland Play grant (£960 awarded). A meeting was held on the 
19th of January and the Croxton Rd residents and they agree to raise 
the outstanding 27,500 by setting up a crowd funding page, letters to 
businesses and funding applications. 

 The tender for the revised condition survey of St Peters has been 
issued and the closing date is the 16th of January. Historic England has 
placed St Peter’s on the at risk register and an application for £38,000 
has been submitted to cover survey costs and emergency works 
identified by the survey. Historic England has also shown some 
sympathy towards funding some of the major repairs that are required 
to the north roof and stained glass windows. 

 Nick Warns has been commissioned to design improved access for the 
Carnegie building after a site meeting with councillors and listed 
building officer. 

   

Town Centre Improvements Programme January – June 2018 
 

Area of Work Timescales 
 

Installation of replacement hanging basket stands in King 
Street 

January (TBC) 

Tree works in the Marketplace and removal of Carnegie Tree January 
 

Installation and relocation of parking bollards new planters, 
bins and benches in the market place 
 

January/February 

Installation of barrier benches at the top of King Street 
 

February 

Removal of Redundant lighting in the market place 
 

February 

Repainting of the Shambles  
 

March 

Mural painting on the Shambles  
 

March/April 

External Repairs British Legion 
 

March-June 

             
These were noted by Councillors. 
. 

619/17  SMALL GRANTS REQUESTS 
  A £300 grant was awarded by the Committee to the Charles Burrell Museum. 

A £300 grant was awarded by the Committee to Croxton Community 
Association. 
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620/17  XMAS LIGHTS TENDER 

The ALP Officer reviewed the service received this year and reported 
difficulties with the Christmas lights contract: 

 Some of the lights went off the night of the Christmas lights switch on and 
it took three days to resolve. 

 There was not a qualified electrician on duty during the switch on event as 
outlined in the contract so problems could not be resolved immediately. 

 Two snowflake decorations are partially off due to their failure despite 
being tested. 

 One snowflake decoration had to be removed as faulty. 

 The Council had commissioned works on the junction boxes to make sure 
that there was no issues with the electricity supply and to ensure the 
timers were operational for 2017.   These works were done but done 
incorrectly. 

 The tender specified ‘that a call out and repair service for the month be 
provided while the lights are insitue’. The Town Council’s expectation was 
that any faults during the switch on period would be rectified by the 
contractor. The contractor disputed that they had agreed to do the callout 
service. 

The Council agreed to accept a discount of £1333 because of the difficulties 
experienced. The ALP Officer had made it clear that the Town Council 
expectation that we required ‘that a callout and repair service for the month be 
provided while the lights are in situ’. Piggots have said that they would provide 
this service at an additional cost. After a discussion it was resolved: 
RESOLVED: That Thetford Town Council put the Christmas Light 
contract out to tender for Christmas 2018. 

 
621/17  LAND MANAGEMENT CONTRACT 

The ALP Officer asked Councillors to consider a 3 year tender document that 
had been prepared and tabled. After a discussion it was resolved: 
RESOLVED: That Thetford Town Council put the Land Management 
contract out for tender with tenders to be received by noon on Friday 
18th February 2018. 

 
622/17  BARNHAM CROSS COMMON GRAZING 

The ALP Officer reported the Town Council are 9 months into a 12 month 
grazing licence agreement and have received feedback from the Land 
Management Agent recommending that the Council extend the existing 
agreement rather than go back out to tender. The ALP Officer reported that 
over the last 9 months the grazier has been responsive to any feedback and 
dealt with problems quickly. Trading Standards, who received a complaint, 
stated that they knew our grazier and that he always responded to any issues 
efficiently. The ALP Officer read out a letter from a resident who was unhappy 
that the council were considering the extension of the existing contract. 
After a discussion it was resolved: 
RESOLVED: That Thetford Town Council extend the Barnham Cross 
Common Grazing contact for a further 12 months and review annually.  

 
623/17  TO CONSIDER ADDITIONAL COSTS OF BINS REVIEW 

The ALP Officer asked Councillors to consider additional costs for 
replacement bins as a result of bin review: 

1. Currently the Council have asked Breckland Council whether they will 
pay for the two new bins on Fairfields and Highlands as these are 
replacements for bins removed.  The agreed to replace these at a cost 
of £790. 
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2. The Ash Road bin will be replaced by the bin located at the back of the 
cemetery. 

3. The cost of replacing the two Barnham Cross bins with bigger bins will 
be £790 but Breckland Council refused to replace these but will 
arrange for them to be emptied daily, 

4. The cost of replacing London Rd with a double bin will be £395 – this 
was refused by Breckland Council. 

5. The cost of replacing Fir Rd bin with a double bin will be £395 – this 
was refused by Breckland Council. 

Currently the street furniture budget is spent for this year so any upgrades 
would need to be implemented next year. Councillors agreed with the priority 
list above and that the bins will be replaced as resources allow. 

. 
624/17 TO CONSIDER QUOTES FOR EMERGENCY ROOF REPAIRS TO THE 

GUILDHALL AND SHAMBLES 
The ALP Officer asked Councillors to consider quotes for essential roof 
repairs to Guildhall and Shambles: 

 Company A  = £5,680 

 Company B  =        £10,860  

 Company C  = £6,240 
  After a discussion it was resolved: 

RESOVED: Thetford Town Council to award the contract to Company A 
to make essential roof repairs to the Guildhall and the Shambles at a 
cost of £5,680.  
The ALP officer explained that since the call for quotes there are some slipped 
slates on the Red Lion roof and if the costs of these repairs are under £2000 
she would add them on to the commissioned works. 
 

625/17  CORREPONDENCE 
  The following correspondence was noted by councillors: 
   

CORRESPONDENCE TO THE COUNCIL – TO BE NOTED AND CONSIDERED 

RESIDENTS/COMMUNITY GROUPS 

1.  15.11.2017 Resident complaint about trees St 

Fredrick’s wood 

ALP officer 

responded. 

2.  20.11.2017 Complaint from resident about fly posting 

in the town 

ALP Officer 

responded. 

Requested clarity 

from Breckland 

on delegated 

powers. 

3.  2.12.2017 Thetford Dolphins has provided grant 

report and confirmed that the costs of the 

PA had been paid from the Town Council 

grant. 

Listed in 

correspondence. 

4.  12.12.2017 A resident offered to act as a volunteer 

for Ford Meadow.  

ALP Officer 

responded. 

5.  14.12.2017 The Bulldogs expressed an interest in 

one of the containers that might be 

surplus to requirements 

Listed in 

correspondence. 

6.  17.12.2017 Resident reported malfunction of lights 

and the bird images removed from Bright 

House and the lack of progress on King’s 

ALP Officer 

arranged for the 

pick up images 
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Square.  and repair of the 

lights.  

7.  22.12.2017 Run Breckland asked whether the area 

across from the BTO could be used as 

an overflow carpark on the 22nd of April.  

Listed in 

correspondence. 

ORGANISATIONS AND OTHER COUNCILS 

8.  10.11.2018 Listed building consent received for the 

repairs to ST Peter’s Arch 

Listed in 

correspondence 

9.  16.11.2018 Norfolk Wildlife trust requested a site 

meeting to discuss Ford Meadow and 

Castle Park County Wildlife sites. 

ALP Officer 

arranged site 

meeting 

10.  22.11.2018 BTO reported Fly Tipping near Nun’s 

Bridges 

ALP Officer 

arranged 

removal. 

11.  23.11.2018 Breckland D.C. asked the Town Council 

to publicise Abbey clean up day and 

launch of community fridge. 

ALP Officer 

arranged for 

information to be 

shared. 

12.  28.11.2018 Historic England notified that they would 

be putting ST Peter’s on the at risk 

register and would welcome an 

application for funds to do 

survey/preparatory works 

Listed in 

correspondence. 

13.  1.12.2018 Notification from contractors only two 

days of tree works are outstanding.  

ALP Officer has 

requested that 

these works are 

completed in 

January.  

14.  5.12.2018 

 

Received complaint from a resident via 

the Information Commissioners Office 

about the council lack of a document 

retention policy and the shredding of 

individual score papers as part of the 

grant awarding process .  

ALP Officer 

responded 

15.  13.12.2018 Response from Information 

Commissioners Office confirming that it 

is not a legal requirement to have a 

policy and that by working to the 

guidance provided by the National 

Association of local councils the Town 

Council is compliant with legislation. 

They seemed content with the grants 

process and the reasons for shredding. 

Listed in 

correspondence. 

16.  17.12.2017 Breckland flora group provided report on 

plant surveys 

Listed in 

correspondence. 

 

 The ALP committee agreed that the Bulldogs could have a container if the 
cemetery committee agreed it was surplus to requirements and they paid 



 

6 
 

for the removal costs. This would have to go through the finance 
committee to dispose of the asset. 

 The ALP officer asked councillors to consider the request from Run 
Breckland whether the area across from the BTO could be used as an 
overflow carpark on the 22nd of April. Councillors felt that the land would 
be too wet and susceptible to damage by the vehicles.  

 The ALP officer asked for guidance about the ongoing access request for 
Melford Common. She suggested that this be resolved as part of the 
securing of council sites. A legal agreement would have to be made with 
the resident and the resident would have to pay costs. Councillors were 
broadly supportive of this approach and a proper detailed costed proposal 
would be available for councillors to consider. 

 
626/17  ITEMS OF URGENT BUSINESS 

The ALP Officer shared a timetable of opening and closing times of Council 
premises. Councillors asked whether the ALP Officer could amend the 
timetable for the toilets to open at 8.30 a.m. and close 5.30 p.m. 
 

627/17  PRESS RELEASES 
None. 

 

EXCLUSION OF PRESS AND PUBLIC 
    To consider resolving that, pursuant to the Public Bodies (Admission to    

Meetings) Act 1960, the press and public be excluded for any 
remaining items of business on the grounds that publicity would be 
prejudicial to the public interest by reason of the confidential nature of 
the business to be discussed. 
 
 

 
 
                                                      Chairman. 

 
      .   

ACTION POINTS 
 
BY WHOM 

 
BY WHEN 

To investigate a walkway on the top 
of Castle Motte. 

ALP Officer February 2018 

To investigate why bins had been 
removed from Green Lane and 
Charlotte Road. 

Councillor J Newton ASAP 

To set up a joint working party from 
the committees of ALP/VEM to look 
at the overall works needed inside 
and out on the Guildhall. 

The Chairs of ALP/VEM After winter 
wonderland 

 
 




