
 
 

 MINUTES OF A MEETING OF THE AMENITIES COMMITTEE, 
HELD ON WEDNESDAY 7th OCTOBER 2015 AT THE COUNCIL CHAMBER,  

KINGS HOUSE, THETFORD STARTING AT 2.00 P.M 
 

Present: 
 

  The Mayor, Councillor R G Kybird 
                                                   

      Councillors 
  C R P Burnett     Mrs B J Canham (Chairman) 
  Mrs J Hollis     J Newton (Vice Chairman) 
          

Officers in attendance: 
  Emma Patrick  Deputy Town Clerk 
  Chris Crimmen Committee Secretary 
 

Minutes 
 

492/15           DECLARATIONS OF ANY DISCLOSABLE PECUNIARY INTERESTS 
  None. 
 
493/15  APOLOGIES FOR ABSENCE 
  Apologies were received from Councillors M P Brindle, D M Crawford,  

C Harvey, T J Jermy, Ms F Robinson and M S Robinson.  
 
494/15    MINUTES 

Resolved the minutes of the Committee’s meeting, held on 2nd September 
2015, received by Full Council on 29th September 2015, be confirmed as a true 
record and signed/initialled by the Chairman.   
 
The Deputy Town Clerk briefed that at the 5th August 2015 Amenities 
Committee meeting it was incorrectly minuted under agenda item 303/15 that 
the Tourist Information Centre had received grants of £2,000 in the past.  The 
Committee agreed this was incorrect and that the discussion was that this was 
something that they would be likely to apply and benefit from in the future, 
rather than that they had previously benefitted from it. 

 
495/15  ACTION POINTS 

The Chairman reviewed last meetings action points: 

 There was no update on King Street gritting – this item is ongoing. 

 There was no further information from Breckland Council regarding the 
land at Glebe Close. Councillor C Burnett reported the residents have 
formed a committee and were meeting on 14th October 2105. 

 The Works Team were reviewing all council public conveniences so they 
can investigate options to refurbish. 

 Full Council have discussed a review of all committees and a Task & 
Finish Group have been formed. 

 An agenda item will be added to next month’s meeting discuss a 
Community Warden, to review the decision to pay for a dedicated PCSO 
and the cost to reactivate the CCTV cameras. 

  
496/15  BUDGET REVIEW 

The Deputy Town Clerk reported that the Committee had previously agreed to 
purchase Map Info GIS software to map land, street furniture, trees and 
cemetery information for the Town Council at a cost of £1,794.00 (inclusive of 



 
 

VAT).  Breckland Council and NCC have now changed their system to ArcGIS.  
The Map Info software had not yet been purchased, and in order to ensure that 
the Town Council could still utilise the data held by Breckland and NCC, it was 
requested an additional £400.00 be allocated to buy the ArcGIS software.  After 
discussion it was agreed that the additional £400.00 should be allocated from 
the Amenities budget. It was noted that this would also be a useful tool, if and 
when, the Council produce a Neighbourhood Plan. 
RESOLVED: The Council allocate an additional £400.00 to purchase 
ArcGIS software to ensure the system can utilise the data held by 
Breckland and NCC. 

 
497/15  PLAY AREAS 

The Deputy Town Clerk reported that following the last meeting Breckland 
Council had stated that if the areas on the Richard Easten Play Area were 
reduced to just the areas and not the surrounding grassed areas the commuted 
sum would be reduced.  She also reported that if this were to happen the sum 
that the Town Council would pay for grass cutting would also be reduced.  A 
discussion took place, and it was agreed that the Town Clerk would respond to 
Breckland stating that we the commuted sum would be reduced, the Town 
Council would only agree to take on the area with the play equipment, not the 
two small grassed areas. 

 
498/15  LITTER & ANTI-SOCIAL BEHAVIOUR 

The Deputy Town Clerk had circulated a letter received from a resident 
regarding litter and antisocial behaviour. She had reported: 

 Filthy streets in the town centre, the roads leading to the bus 
interchange and many other streets in town. These areas are a disgrace 
and do not look if they have been cleaned for years. 

 People spitting in the streets. 

 The need for more litter bins. 

 The boat moored on the river is an eyesore, damaging the river and 
should be removed. 

 The need for signs in the town centre, in all languages, stating that 
dropping litter and spiting is an offence. 

There followed a discussion on this letter and it was noted that NCC have a 
bylaw regarding spitting. It was agreed that the Head of Legal Services at NCC 
should be contacted to enquire if the by law that covers spitting is still current 
and what is NCC’s enforcement policy. It was also noted that the resident was 
meeting a Breckland Council Environmental Officer to view the issues raised. It 
was agreed that a response from the Town Council would be sent to the 
resident stating that we are aware that they are communicating with Breckland 
Council as the responsible authority, and also detailing contributions the Town 
Council make such as provision of bins. 

 
499/15  KING STREET SQUARE 

The Deputy Town Clerk had tabled the 8 replies from the public with 
suggestions for water feature. The overall consensus was that the public do not 
want this in the current form. The Deputy Town Clerk reported that despite 
many calls and e mails to the company who supplied the water feature she has 
not had a reply. Councillor J Newton proposed and Councillor Mrs J Hollis 
seconded that the water feature should be left drained down and switched off. 
No further action should be taken with regards to replacement of equipment in 
the water feature and options for the future of the area should be developed 
further. 



 
 

RECOMMENDATION: The water feature should be left drained down and 
switched off. No further action should be taken with regards to 
replacement of equipment in the water feature and options for the future 
of the area should be developed further. 
   

500/15  OPEN SPACE MANAGEMENT 
Councillor R Kybird proposed and Councillor Mrs J Hollis seconded that the 
Finance Committee transfer the unused portion for year 1 of HLS Scheme 
Budget to year 2. 
RECOMMENDATION: The Finance Committee transfer the unused portion 
for year 1 of HLS Scheme Budget to year 2. 

 
501/15  ROAD SAFETY 

The Deputy Town Clerk informed the committee regarding the use of King 
Street by non-emergency vehicles. There is a premises that uses the front 
entrance to receive cash. They have stated that the rear entrance is not safe to 
use for the delivery of cash.  The Town Clerk is currently in correspondence 
with them, and has advised that permission must be granted by NCC for use of 
the pedestrianised area. 
The Deputy Town Clerk reported that the Parish Partnership scheme 2016/17 
has started and the closing date for bids is 30th January 2015. It was agreed 
that the information from NCC would be forwarded to the Committee by the 
Deputy Town Clerk for discussion at the November meeting. 
The Deputy Town Clerk reported that there has been further damage to Market 
Place Roundabout. CCTV cameras did not capture the incident and the 
damage has been reported to NCC Highways. 

 
502/15  CHRISTMAS LIGHT SWITCH ON 

The Deputy Town Clerk reported that the Christmas Light Switch On will take 
place on 27th November 2015. There will be a continental market in the 
pedestrianised areas of Tanner Street and Riverside Walk and community stalls 
along King Street. The large Christmas tree will be sited on the corner of St 
Peters and White Hart Street. The Committee requested that options also be 
looked at for the lighting of the exterior of St Peters.  

 
503/15  HERITAGE ASSETS 

The Deputy Town Clerk reported a request had been received from Councillor 
S N H Wright for the Amenities Committee to consider a policy on Heritage 
Assets in the town.  These would include street furniture, heritage lights, bins, 
benches and street signage, and a policy on certain designs, materials and 
colour schemes.  The Committee were aware that this may not be viable due to 
financial constraints, but asked the Deputy Town Clerk to produce a brief on 
what would be the core area covered by the policy, what items would be 
included, what inputs /  constraints from other agencies would be included and 
where possible any costs associated. 

 
504/15  MARKET PLACE 

The Council had received a request to knock down an internal wall at Number 2 
The Shambles and install a door to the neighbouring unit. It was decided to 
refer this matter to the Guildhall & Markets Committee for consideration at their 
November meeting. 
 
The Committee also received information regarding ongoing issues regarding 
blockage of a soak away drain at the rear of the Shambles.  The Town Clerk 



 
 

and an Environmental Officer from Breckland will be visiting the site to try and 
resolve the causes of the blockage.  
 
The Deputy Town Clerk gave an update on the incident beside the Market 
Place on 5th August 2015 when a lady tripped and fell following correspondence 
received.  . As the area is believed to be owned by NCC, the correspondence 
has been forwarded to NCC, along with a copy to the Council’s insurers for 
information. 

 
505/15  BUS INTERCHANGE 

The Deputy Town Clerk reported on the installation of a sharps bin at the corner 
of the toilet block at the Bus Interchange.  The Committee noted and agreed the 
location and installation. 

 
506/15  BINS AND BENCHES APPLICATIONS 

The Norwich Road Residents Association requested a dog bin adjacent to the 
waste bin on Tennyson Way.  As part of a new initiative, Breckland Council 
suggested that stickers be placed on the existing waste bin which states that 
‘litter and dog waste can be placed in this bin’.  The Committee agreed with this 
approach as a sensible solution as this alleviated the need for multiple bins in a 
single location which could also save additional expenditure on dog bins in the 
future. 
 
A request was also received for a dog waste bin at the end of Nunnery Drive 
beside a footpath that leads to Barnham Cross Common.  The Deputy Town 
Clerk reported that she is awaiting a response from Breckland regarding 
collection of the bin.  The Committee agreed that should permission be granted 
to the installation and collection of a bin, they would give permission for use of a 
regular litter bin with the new stickers placed on, rather than a dog bin.  
 
A request had also been received for a litter and dog bin to be installed at the 
corner of Fulmerston Road and Icknield Way.  Again a response was awaited 
from Breckland, but the Committee gave permission for a litter bin with the 
stickers on to be installed, subject to permission being granted from Breckland 
and NCC for installation and emptying. 
 
The Deputy Town Clerk reported that a litter bin had been installed by 
Breckland Council by the bench in front of the sports centre.  In addition, a 
further request had been received for a litter bin to be installed on the grassed 
area by the bus stop which is located at the end of the Army Cadet Centre 
fencing / pathway through to Florence Barclay Close.  The Committee agreed, 
pending permission from Breckland / NCC for installation and emptying. 
 

507/15  COMMUNITY GRANTS 
The Deputy Town Clerk reported that since the last meeting a grant of £250.00 
that met the criteria for Community Grants was awarded to the Thetford Society 
for the Restoration of Norfolk Milestones. 
 

508/15  ITEMS OF URGENT BUSINESS 
 None. 
 
509/15  PRESS RELEASES 

There is a 2 page spread advertising the Christmas lights in the “About 
Thetford” and Thetford & Brandon Times will be contacted to cover before and 
after the event as they did last year.    



 
 

 
510/15  EXCLUSION OF PRESS AND PUBLIC 

    Resolved that, pursuant to the Public Bodies (Admission to    
    Meetings) Act 1960, the press and public be excluded for any remaining  
    items of business on the grounds that publicity would be prejudicial to the  
    public interest by reason of the legally confidential nature of the business to be    
    discussed. 

 
511/15  OPEN SPACE MANAGEMENT  

The Deputy Town Clerk reported that a Statutory Declaration from the previous 
owners of the house at Norfolk Road had now been received by the Town 
Council’s solicitor.  In accordance with the previous agreement, the solicitor has 
recommended the Council accept the Statutory Declaration and formalise the 
access by way of a deed which would also prevent further/additional claims in 
the future.  This was agreed by the Committee.  
RECOMMENDATION: The Council accept the Statutory declaration 
provided for Norfolk Road and instruct the solicitor to formalise the 
access by way of a deed which would also prevent further/additional 
claims in the future.   
 
 

ACTION POINT BY WHOM BY WHEN 

Contact NCC reference gritting of King 
Street and query what other Norfolk 
Towns are not gritted and to obtain a 
copy of policy 

Councillors  
D Crawford and T 
Jermy 

Ongoing 

To find out from Breckland Council if 
the land in Glebe Close can be used 
as a play area.  

Councillor C 
Burnett 

Ongoing 

To review all Town Council public 
conveniences, cost refurbishment 
needed. Set a budget and find out if 
any funding could be available.  

Councillor J 
Newton and 
Deputy Town 
Clerk. 

Ongoing 

To add an agenda item to next month’s 
meeting discuss a Community Warden, 
to review the decision to pay for a 
dedicated PCSO and the cost to 
reactivate the CCTV cameras. 

Deputy Town 
Clerk 

04/11/2015 

To write to the NCC Head of Legal 
Services to enquire if the by law  
covering spitting is current, and the 
NCC policy on enforcement. 

Deputy Town 
Clerk 

ASAP 

 
 

 
 


