
 
 

MINUTES OF THE MEETING OF THETFORD TOWN COUNCIL 
HELD IN THE COUNCIL CHAMBER, KING’S HOUSE, THETFORD, ON 

TUESDAY 27th JUNE 2017, STARTING AT 7.00 P.M. WITH THE OPEN FORUM 
 

Present: 
 

The Mayor, Councillor D M Crawford 
 

Councillors:      
S J Armes      R F W Brame   
M P Brindle      C R P Burnett  
B J Canham      J Hollis    
J James      T J Jermy 
J Newton      M S Robinson   
M Taylor      S N H Wright 

                                  
   Officers present: 

Tina Cunnell      Town Clerk 
Sarah Lewis      Deputy Town Clerk  
Chris Crimmen    Committee Secretary 
 
OPEN FORUM 

 
QUESTIONS PRESENTED BY THE PUBLIC 

 
  There were no questions from the public. 
 

Minutes 
 

137/17  DECLARATIONS OF ANY DISCLOSABLE PECUNIARY INTERESTS 
Councillors M Brindle and T Jermy declared a non-pecuniary interest as 
Directors of SoRTiT under agenda item number 146/17.  

 
138/17  APOLOGIES FOR ABSENCE 

Apologies were received from Councillors C Harvey, R G Kybird, and                  
F Robinson. 

 
139/17      MINUTES              

RESOLVED: The minutes of the Council Meeting held on 30th May 2017, 
excepting those items dealt with following the exclusion of press and 
public, addressed under agenda item 148/17 below, be confirmed as a true 
record and signed/initialled by the Committee Chairman. 

 
140/17  COMMITTEE REPORTS 
  To receive the following: 

a) Personnel Committee (minutes 66/17 – 76/17) 06/06/2017 
 

RECOMMENDATION: Full Council Adopt the Vexatious Customer Policy. 
                         

   RECOMMENDATION: Full Council Adopt the Capability– policy and        
Procedure. 

 
   RECOMMENDATION: Full Council Adopt the Disciplinary– policy and  

Procedure. 
 
   RECOMMENDATION: Full Council Adopt the Grievance– policy and  



 
 

                       Procedure. 
 
   RECOMMENDATION: Full Council Adopt the Absence Management–  

Policy and Procedure. 
 

   RESOLVED: The Personnel Committee minutes and      
   recommendations were adopted as presented. 
 

b) ALP  Committee (minutes 80/17 – 93/17) 07/06/2017 
 
RECOMMENDATION: That Thetford Town Council note HAGS as the public 
choice for the under 8’s play park design for the Harriet Martineau.  

 
 RECOMMENDATION: That Thetford Town Council adopt the flow chart 
appendix A as the process for dealing with Fly Grazing and use the professional 
bailiff route for the next 12 months and then review the frequency and cost 
involved. This recommendation should be passed to Finance to decide which 
cost centre should bear this expense. 
 
RECOMMENDATION: That Thetford Town Council adopt the flow chart appendix 
B as the process for dealing with Traveller Evictions. 
 
RESOLVED: The ALP minutes and recommendation were accepted as 
presented. 

 
c) Planning Committee (minutes 96/17 – 106/17) 13/06/2017 
 
RESOLVED: The Planning minutes were accepted as presented. 
 
d) VEM Committee (minutes 107/17 – 121/17) 14/06/2017 

 
RECOMMENDATION: That Thetford Town Council use The App Office with a 
one off set up £245 and a monthly fee of £29. 
 
RECOMMENDATION: That Thetford Town Council offer free hire of the 
Carnegie venue to host the TARA Awards on Friday 2nd February 2018.  
 
RECOMMENDATION: That Thetford Town Council adopt the Social Media 
Policy with the modifications shown in red (see appendix B). 
Note: After a discussion on this recommendation Councillor S Armes proposed 
and Councillor M Taylor seconded that this recommendation be referred back to 
the VEM Committee for further consideration. 
 
RESOLVED: With the exception of the recommendation above the VEM 
Committee recommendations and minutes were adopted as presented. 
 
e) Finance Committee (minutes 122/17 – 136/17) 20/06/2017 
 
RECOMMENDATION: To adopt the financial report for the two months ended 
31st May 2017 and the schedule of payments included therein.  
 
RECOMMENDATION: Thetford Town Council has complied with the statements 
included in the Annual Governance Statement of the Annual Return 2016-17. 

 
RESOLVED: The Finance minutes and recommendations were adopted as 
presented. 



 
 

 
 

141/17  MAYOR’S REMARKS AND REPORT  
The Mayor reported that he had been approached by Stronger Together 
(www.strongertogether-uk.org) whose aim is to bring together up to 40 people 
(charity workers, trustees, volunteers, faith and community leaders). Other 
partner’s organisations are from Barking, Peterborough, Ipswich and Bury St 
Edmunds. They have asked that Thetford host a meeting and provide a venue for 
these communities to meet. There followed a discussion and Councillors 
indicated by a show of hands that they will support the Mayor in principle for this 
project. 
 
Events attended since the last meeting 

                       Mayor of Thetford Councillor Denis Crawford 
           June 

  1 Friends of Ancient House Museum visit to the Sutton Hoo centre 
  5 Funeral Service for Mike Edmond 
  9 Mayor’s Civic Reception 
  11 Mayor’s Civic Service 
  13 Friends of Ancient House Museum Summer Social 
  17 Thomas Paine Hotel 4th Birthday Party 
  18 The Desert Rat Association Wreath Laying Ceremony 
  21 Reception and VIP Screening of ‘The Black Prince’ at The Light Cinema 
  24 Royal British Legion Wreath Laying for Armed Forces weekend 
   Norfolk 300th Anniversary of Freemasonry 
  25 Church Service at St Cuthbert’s Church for Armed Forces weekend 
 
                        List of Forthcoming Events 
                        22 & 23 July 2017 River Day Festival 
                        17 September 2017 Battle of Britain Service, 10am at the Council      
                                        Chamber, King’s House 
                        12 November 2017 Remembrance Parade, 10am at the Small Court,   
                                        Guildhall Complex 
                       15 December 2017 Mayor’s Carol Service, 7pm at St Cuthbert’s Church 
 
142/17       TOWN COUNCIL REPRESENTATIVES ON OTHER BODIES 

Councillor S Wright reported on the quality of new street signs that are being 
used. The last one he had seen was made from plywood which would only last a 
year or so. He asked members of Breckland Council to raise this issue to 
improve the quality of street signs. 
Councillor T Jermy, who is a board member of the Greater Thetford Development 
Partnership, reported on the proposed roundabout at the top of Munford Road. 
This project was allocated £2.2 million to support the infrastructure of the 
proposed enterprise park. Whilst he had originally supported the use of this 
money to construct a roundabout he never envisaged this being built prior to the 
enterprise park being approved as this would be a roundabout leading to no-
where. He proposed that £½ million be brought forward for Thetford to use to use 
immediately to support the local infrastructure. There were only 2 members of the 
board representing the Thetford area and his proposal was not supported by the 
Board. He reported that there were no members of the public at the meeting. He 
did feel these meetings are very poorly advertised and he would send a list of 
dates so Councillors can inform residents of these dates and attend themselves. 
Over the past 6 months the board have agreed a set of Visions and Objectives 
and each board member is responsible for a different objective. He will share 
these with Councillors by email. 

http://www.strongertogether-uk.org/


 
 

Councillor T Jermy reported that the Charles Burrell Centre AGM is at 7 p.m. on 
12th July 2017 and there is an open day on 2nd September 2017. The occupancy 
rate is now well over 90% and Breckland Council have approved a permanent 
licence for the centre which was issued initially as a temporary licence for 3 
years. 
Councillor J Newton referred to the MTF money and felt that this should be used 
to improve King Street Square. He reported he had contacted the Environment 
Officer at Breckland Council to enquire if they could cut down the weeds on the 
river bank and in the water prior to the town River Festival. They usually do not 
cut the weeds until September. Whilst speaking to the Officer he did ask if the 
swimming area close to Nuns Bridges could be tidied up and refreshed so it can 
be used once more for river swimming. 
Councillor M Taylor reported that STAG will research shops in the town centre 
that were closed due to licencing issues so that they can lobby Breckland Council 
licencing officers to help reduce street drinking and anti-social behaviour. 
Councillor D Crawford reported that Linked Up, the talking newspaper for the 
blind, will hold their AGM at the Wareham Guest House at 7 p.m. on Thursday 
29th June 2017. 

 
143/17  REPORTS FROM COUNTY AND DISTRICT COUNCILLORS 

Councillor R Brame reported that NCC have appointed a new committee to look 
at assets of all property within the County which he and Councillor T Jermy will 
serve. As far as Breckland Council is concerned he reported that there will be a 
new partnership between them and Thetford Town Council using Heritage as a 
Thetford Market Town initiative. He should have more information on this next 
month. 
Councillor T Jermy reported that the NCC spray the weeds twice a year and the 
town is due to be sprayed in July. He suggested everyone is proactive, take 
photos and document where there are issues and email County. He reported that 
the NCC has set aside £6,000 for the Council to bid for on improving roads and 
signage. He has already highlighted HGV vehicles on the Bury road, speeding 
around St Jones Way and around the Bishops School. He is on a new NCC 
committee appointed to look at the overspend on the £180m road around 
Norwich to see if any lessons can be learned so this overspend cannot happen 
again. He asked Breckland Council under freedom of information how much has 
been spent on graffiti since the initial work done and was very disappointed to 
learn that nothing had been spent since the initial spurge.    

 
144/17  ANNUAL RETURN FOR THE YEAR ENDED 31 MARCH 2017 

The Deputy Town Clerk had prepared a brief that had been circulated to 
Councillors on the Annual Governance Statement 2016/17(section 1 page 2). 
There are 9 questions that need to be answered with respect to the accounting 
statements for the year ending 31st March 2017. She read out each question, 
stated what the Council had to do, what the question means and how the Council 
had achieved the necessary control. After each question the Council confirmed 
their agreement answering yes to each of the 9 questions. The council approved 
the Accounting Statements for 2016-17 prepared from the year end accounts 
approved last month (section 2, page 3) and it was noted the internal auditor had 
completed page 5. After a discussion Councillor S Armes proposed and 
Councillor J Hollis seconded that the Council approve the Annual Return and the 
Town Clerk and the Chair signed the relevant sections. The Council noted the 
dates set for the Exercise of Electors Rights (03/07/2017 – 11/08/2017) that had 
been posted on the notice board and on the Council website. 
 
RESOLVED: The Council approved sections 1 and 2 of the Annual Return 
for the year ended 31 March 2017. 



 
 

 
145/16  GREATER THETFORD DEVELOPMENT PARTNERSHIP 

The Chairman asked for nominations for a councillor and alternative for the 
Communities Sub Group of the Greater Thetford Development Partnership. 
Councillor B Canham was appointed the representative for the Communities Sub 
Group of the Greater Thetford Development Partnership and Councillor J Hollis 
was appointed the alternative councillor.  

 
146/17  BAD DEBT WRITE OFF 

At this point Councillors M Brindle and T Jermy left the meeting as they were 
trustees of SoRTiT.  
 
The Deputy Town Clerk read out the auditor’s observations and 
recommendations that as part of the grant from SoRTiT had been withdrawn the 
amount of £2,000 should be written off. Councillor S Armes proposed and 
Councillor J Hollis seconded: 
RESOLVED: That Thetford Town Council formally write off the SoRTiT 
£2,000 bad debt. 
 
Councillors M Brindle and T Jermy re-joined the meeting. 
 
At this point Councillor C Burnett left the meeting. 

 
147/17 ITEMS OF URGENT BUSINESS 

a) SEEKING LOCAL GOVENORS FOR BISHOP’S CofE PRIMARY ACADEMY 
The Town Clerk advised Councillors that the Diocese of Norwich were seeking 
local people who would be interested in becoming a governor of Bishop’s 
Primary. 

 
148/17  PRESS RELEASES 

None. 
 

149/17  EXCLUSION OF PRESS AND PUBLIC 
    To consider resolving that, pursuant to the Public Bodies (Admission to    
    Meetings) Act 1960, the press and public be excluded for any remaining  
    items of business on the grounds that publicity would be prejudicial to the  
    public interest by reason of the confidential nature of the business to be    
    discussed. 
 

Chairman. 

 
 




