
                                   
 

MINUTES OF A MEETING OF THE AMENITIES, LAND AND PROPERTIES      
COMMITTEE, HELD ON WEDNESDAY 3rd MAY 2017 AT THE COUNCIL  

CHAMBER, KINGS HOUSE, THETFORD STARTING AT 2.00 P.M 
 

Present:                                                  

        Councillors 
  Mrs S J Armes (Vice Chairman)    M P Brindle   
  C R P Burnett      Mrs B J Canham (Chairman) 
  D M Crawford                C Harvey   
  Mrs J Hollis                J Newton   
                     

Officers in attendance: 
Roz Barnett    Amenities Land and Property Officer 

Chris Crimmen   Committee Secretary 

Minutes  
 

937/16 DECLARATIONS OF ANY DISCLOSABLE PECUNIARY/NON-PECUNIARY  
INTERESTS 
None. 

 
938/16  APOLOGIES FOR ABSENCE  

Apologies were received from Councillors T Jermy and R G Kybird. 
 
939/16  MINUTES 

Resolved the minutes of the Committee’s meeting held on the 5th April 2017, 
received by Council on 25th April 2017 be confirmed as a true record and 
signed/initialled by the Committee Chairman. 

 
940/16  ACTION POINTS & UPDATES 

The Chairperson/ALP Officer updated the committee on last month’s action points: 

 It was noted that the Castle Motte Opening event was postponed and 
rescheduled to the Heritage weekend as purdah had led to partner 
organisations pulling out. 

 The 4/5-year maintenance plans for sites and premises – the working 
group have started on street furniture and Castle Park and Ford Meadow 
are next. 

 Schools will be contacted about the Youth Council after the elections in 
June 2017. 

 The tender has been published and a consultation day booked for the 
Harriett Martineau Play Park. 

 The closing day for the wood clearance contractor tender is 12th may 2017. 
 

941/16  HEALTH AND SAFETY 
The ALP Officer reported that Colin Donnelly, Thetford Town Council’s Health & 
Safety consultant, visited the Castle Park and inspected the stairs on the 25th of 
April 2017. His initial comments were that the stairs were well built of solid 
construction and once the fixing on the handrails and the first tread are finished 
there are no major issues. He said the signage was well worded and fit for 
purpose but larger more permanent signage was required to warn visitors of 
potential dangers. The Officer had asked him to consider whether we should infill 
the sections at the sides of the steps but he did not think this was necessary. On 
the issues of sliding down the banisters and he said a fixing that would stop 



people sliding down could be considered as long as it does not become a hazard 
in its self. His big concern was at the top of the mound as the sides are very steep 
and he was worried that people could slip/fall down the sides. He said that warning 
signs should be on the top. He suggested the town council may want to add a 
walkway around the top in the future. The ALP Officer explained to the consultant 
that the mound is used for sledging when it snows and he pointed out that the 
stairs would make sledging from the top much easier and potentially dangerous. 
The ALP Officer suggested that councillors consider closing the motte in bad 
weather or put up some temporary warning signage. Councillors decided not to 
close the stairs in bad weather as the Motte has been used for sledging for 
generations After a discussion it was agreed that the ALP Officer should 
investigate either using studs or a non-slip surface on the hand rail to defer sliding 
down the steps and put up better warning signs. 
The ALP Officer tabled Thetford Town Council Emergency Procedures draft plan 
(See appendix A). This plan described how the Town Council will respond to an 
emergency situation. After a discussion Councillor D Crawford proposed and 
Councillor J Newton seconded: 
RECOMMENDATION: That Thetford Town Council adopt the Thetford Town 
Council Emergency Procedures Policy.  

 
942/16  STREET FURNITURE BINS AND BENCHES APPLICATIONS 

The ALP Officer tabled a report from the working group and there followed a 
discussion on the heritage bins and benches. The ALP Officer also tabled a draft 
Litter Bin Policy and it was felt the scoring system to qualify for a bin needed 
adjusting and a more detailed discussion on litter bins locations was required. It 
was agreed that the working group should meet again to consider both 
documents. The ALP Officer however needs to get access to the online mapping 
system before this meeting is called. The ALP Officer shared an email from the 
Safer Thetford Action Group Stag raising the issue of installing benches without 
backs. This ideal will be considered at the working group meeting and it was 
agreed to remove the bench outside the Carnegie rooms for refurbishment. 

 
943/16  SMALL GRANTS REQUEST 

The ALP Officer asked Councillors to consider an application from Simple/Inspire 
Focus Project for a grant of £300. All the paperwork was in order and Councillor C 
Harvey proposed and Councillor Mrs J Hollis seconded: 
RESOLVED: To award a £300 grant to Simple/Inspire Focus Project.  

 
944/16  PLAY PARKS  

The Committee reviewed the Town Council’s decision to take on the ownership of 
play parks at Brandon Road and Richard Easton Way. It was agreed for the tree 
officer to visit the tree area off the Brandon Road and the committee will make the 
final decision on the ownership of these play parks when his report is received. 
The ALP Officer double checked with councillors that they were aware that they 
were taking on the two grassed areas at Richard Easten Road. 
The Committee noted and agreed the tender for maintenance of Town Council 
play parks for a three-year term starting 1st June 2017.. 

 
945/16  TOILET TENDERS 

The ALP Officer asked Councillors to consider toilet tender report and select 
preferred provider to be recommended to Full Council. Councillor Mrs S Armes 
proposed and Councillor D Crawford seconded that this item was taken below the 
line due to the confidential nature of the business to be discussed. This was 
agreed unanimously.  
 
 



946/16  OPEN SPACE MANAGEMENT 
ALP Officer visited Ford Meadow with the Access Officer from the Suffolk 
Association of Disabled People. He looked at the proposed radar gates and 
questioned whether they were fit for purpose. He thought that two people may be 
needed to manage the gates. He also raised the issue of the interaction with 
animals and suggested that fencing the areas would be the best option. 
Councillors agreed that the ALP officer should proceed with moving the gates and 
fencing the paddocks at a cost not exceeding £3000. The access officer also 
visited Barnham Cross Common and reported that the site was inaccessible. He 
suggested that as a short term fix the Council could put radar padlocks on the 
stock gates. He said that he is working with the Forestry Commission on disabled 
access and offered to help the Town Council develop an access strategy for the 
Common. 
The ALP Officer asked Councillors to consider two wildlife management plans for 
Ford Meadow and Castle Park drawn up by Norfolk Wildlife Trust. It was 
suggested that the Council consider putting these site forward as county wildlife 
sites. There followed a discussion and it was decided that the committee would set 
up a working group for each of the sites in question to produce a management 
plan. The following groups were agreed: 

 Castle Park - Councillors J Newton, Mrs B Canham and the ALP Officer. 

 Ford Meadow – Councillors C Harvey, Mrs S Armes and the ALP Officer. 

 Barnham Cross Common – Councillors M Brindle, D Crawford and the         
            ALP Officer. 
 
The ALP Officer gave a brief report on the grazing consultation which showed the 
75% of respondents thought that grazing the common was a good idea or a very 
good idea. The Town Council however needs to address concerns about public 
access and welfare of the animals. 
 
At this point a resident asked to address the committee. The Chair closed the 
meeting. The resident stated that he had attended an interview where a panel had 
interviewed him and two other applicants for a grazing licence on Barnham Cross 
Common. He was disappointed that he was not offered the licence to graze ponies 
on the common or elsewhere on council land in Thetford. The ALP Officer thanked 
him for his comments and the committee will discuss this matter later in the 
meeting below the line and the ALP Officer would let him know the committee’s 
decision. 
 
The Chairman re-opened the meeting. 
 
Councillors gave ideas for greening the market square and authorised the ALP 
officer to organise a consultation on the future of the market place. Councillors 
agreed that The ALP officer should work closely with the VEM officer on this 
project because of the potential overlap. 
 

947/16  CORRESPONDENCE 
Details of the correspondence in appendix B were noted. Councillors considered 
resident’s request for a play area at Ramsey Close. This was rejected as 
councillors felt that the local support for this idea is limited. 

 
948/16  PRESS RELEASES 

None. 

 
949/16  ITEMS OF URGENT BUSINESS 

a) BARNHAM CROSS COMMON 



The ALP Officer reported there were ponies fly grazing on the common. She had 
been in touch with an equine bailiff who will give the owner 96 hours to remove the 
ponies from the common or risk the ponies being seized and taken away. 
 

950/16  EXCLUSION OF PRESS AND PUBLIC 
To give consideration to resolving that, pursuant to the Public Bodies       
(Admission to Meetings) Act 1960, the press and public be excluded for the 
remaining items of business on the grounds that publicity would be prejudicial to 
the public interest by reason of the confidential nature of the business to be 
discussed. 

 
 

Chairman. 

 

ACTION POINTS 
 
BY WHOM 

 
BY WHEN 

To develop a 4/5 year maintenance 
plans for sites and premises  

Councillors Mrs B 
Canham, J Newton and 
ALP Officer. 

Ongoing. 

Contact schools about youth council Councillors B Canham, J 
Hollis, ALP Officer 

June 2017 

Harriett Martineau Play Park 
redesign of under 8’s play area 

Councillor Cllr F 
Robinson, and ALP 
Officer 

Ongoing 

Appointment of preferred wood 
clearers. 

ALP Officer June Meeting 

Review of maintenance/location of 
Bins and street furniture 

Councillors M Brindle, D 
Crawford, C Harvey, B 
Canham, J Newton, and 
ALP Officer 

June Meeting 

 

 

 

 

 

 

 

 

 

 

 

 

 



AGENDA NUMBER 941/16 – APPENDIX A 

DRAFT EMERGENCY RESPONSE PROCEDURES 

 

Thetford Town Council Emergency Procedures 

The aim of this emergency plan is to describe how the Town Council will respond to an 
emergency situation. 

The Town Clerk is responsible for the Town Council’ emergency response however the most 
senior member of staff on duty will lead the council’s emergency response in their absence. 

Communication 
Hub Keeping 
residents 
informed  

The King’s House Office will be the control centre for any emergency responses. 

The receptionist will manage reports from the public and councillors and inform 
senior staff. 

The civic officer will email councillors, staff, post to the council website and 
social media page up-to-date information when instructed by senior staff. The 
civic officer will also be responsible for sharing severe weather warnings on the 
website and social media.  

Councillors play an important role in cascading information through their local 
networks.  

Mobile phones should be the main communication method however if the signal 
goes down walkie talkies will be used. 

Emergency 
contact details 
of important 
organisations 
during an 
emergency 

For Office staff 
Only 

Police Station:999 

Fire and Rescue Station:999 

Hospital / GP Surgery:999 

County Council Highways: David Jacklin 07787 523079 

Breckland District Council :Steve Hitchman 07979 504776 

Tree Surgeon: Ashley Barnes 07775 734941 

Traveller Liaison Officer: Ashley Grant 07786 111775 

Insurance Claims: 0800 335500. 

Major Incidents Breckland Council: David Rimmer 07771 527243 

Major Incidents Norfolk County Council: David Rimmer 07771 527243 

Emergency Planning 01603 222016 

Emergency 
Equipment 

Emergency equipment bags are held at King’s House and the Carnegie rooms. 

Included in kit should be hard hats, hi-visibility vests, emergency tape, 
Emergency closure signs, wind up tourch, first aid equipment, details of 
emergency information that is building specific. 

Laminated copies of the Emergency Plan are on display in the offices of the council 
premises 
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Emergency Contact that can be shared with the public 

 Fire, Ambulance, Police - Always dial 999 in case of an emergency  

 Electricity -Emergency electricity faults call EDF Energy on 0800 7 838 838  

 Gas If you smell gas call the Gas Emergencies Services for all areas on 0800 111 999 

 Anglian Water Water supply and sewerage queries and emergencies - 03457 145 145  

 National Floodline 0845 988 1188 
Norfolk Police: 0845 456 4567 

 Norfolk Fire Service- Administrative and fire safety enquiries: 01603 810351 

 NHS Direct -111 – emergency dentist and other emergency health issues not requiring an ambulance 

 Social Services - Emergency care situation 0344 800 8020 

 Samaritans Helpline 0845 7909090 - available 24 hours, every day 

 Thetford Town Council - 01842 754247 
 
 
 
 
 
 
 

 Each venue will state the location of the following, it may be useful to attach a site plan to 
this plan: 

 

Water cut off valve: 

 

 

Gas mains valve: 

 

 

Electric meter: 

 

 

First incoming telephone point: 

 

What are the pre-planned arrangements for the following: 

 

Emergency Hazard 

 

Emergency Plan 

Severe Snow and Ice, High 
winds, Heat wave Flooding 

 

ALP Officer and Civic officer to be signed up to early warning 
sites for weather/flooding. Warnings to be shared on social media 
and website. 

In the event of an emergency staff will be allocated to identify 
sites and premises that are affected, assess damage and report 
risks. (Staff safety is paramount and no one should be in danger). 

Death or serious injury of a 
member of the public, 
councillor or member of staff 

The first point of contact should call emergency services and deal 
with the situation immediately. Town clerk/most senior member of 
staff must be informed as quickly as possible.  

Human to human viral 
infection likely Epidemic 

Town Council will follow published guidance and the Town Clerk 
is authorised to suspend operations. 
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Agenda No 947/16 – Appendix B 
CORRESPONDENCE TO THE COUNCIL – TO BE NOTED AND CONSIDERED 

RESIDENTS/COMMUNITY GROUPS 
 

1.  6.4.2017 Resident wrote to say radar keys may be a 
solution but prams/pushchairs may still be an 
issue. 

Noted in 
correspondence 

2.  6.4.2017 Resident wrote to say curved gates on Ford 
meadow are an issue and a straight gate would 
be better for scooters. 

Noted in 
correspondence 

3.  6.4.2017 Resident wrote saying that radar gates into Ford 
Meadow might not be good for all people and 
suggested that we got Suffolk Association of 
Disabled People out to do an assessment 

Arranged an access 
audit. 

4.  7.4.2016 Resident wrote to say the stairs are an act of 
vandalism on the Castle Motte 

Noted in 
correspondence 

5.  12.4.2017 Resident wrote asking for a play area at Ramsey 
Close. 

 

6.  7.4.2016 Resident wrote to say he understood the 
council’s position on gates onto Castle Park. 

Noted in 
correspondence 

7.  12.4.2017 Resident wrote asking for lorry access over 
Barnham Cross Common. 

ALP Officer emailed 
councillors and gave 
permission. 

8.  15.4.2016 Resident wrote saying he likes the stairs as he 
can now get to the top!  

Noted in 
correspondence 

9.  17.4.2017 Fence reported damaged Barnham Cross 
Common. 

Noted in 
correspondence 

10.  20.4.2017 Resident wrote to the Council saying that he 
was unhappy with the outcome of grazing 
interviews and asked that we reconsider the 
decision. 

Noted in 
correspondence and 
put on agenda. 

11.  24.4.2017 Resident wrote expressing concerns about the 
tree at King’s House. 

ALP Officer chased 
tree surgeon on the 
pollarding. 

12.  26.4.2017 Resident from Richard Eastern Way wrote to 
report the fencing repairs required near the 
Richard Eastern Way play area. 

Noted in 
correspondence and 
reported to 
Breckland 

13.  April  3 abusive /strange emails about the stairs after 
national coverage in the papers 

Noted in 
correspondence 

14.  2.5.2017 Resident asking why King’s Square was not on 
the ALP agenda 

ALP Officer 
responded Noted in 
correspondence. 

ORGANISATIONS  AND OTHER COUNCILS 

15.  7.4.2017 Brettenham and Kilverstone Vice-chair wrote to 
say they were opposed to having gates on the 
path at Ford Meadow. Suggested fencing along 
Eastern side 

Noted in 
correspondence 
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16.  24.4.2017 Brettenham and Kilverstone Vice-chair raise 
concerns about the animal interaction with the 
public and the fact that the gates were installed 
without any consultation. Said that they would 
not make a financial contribution if we take the 
idea about fencing along the Eastern side 

Noted in 
correspondence 

17.  1.5.2017 Stag raised the issue of installing benches 
without backs. 

To be considered by 
working group. 

 




