
 

     MINUTES OF THE MEETING OF THETFORD TOWN COUNCIL 
 HELD IN THE COUNCIL CHAMBER, KING’S HOUSE, THETFORD, ON TUESDAY  

28th MARCH 2017, STARTING AT 7.00 P.M. WITH THE OPEN FORUM 
Present: 

 
The Mayor, Councillor T J Jermy 

 
Councillors:      
Mrs S J Armes      R F W Brame 

 M P Brindle       C R P Burnett 
 Mrs B J Canham      C Harvey  
 Mrs J Hollis       Mrs J James 
 R G Kybird       M S Robinson 
 M Taylor     

                                  
   Officers present: 

Tina Cunnell      Town Clerk 
Sarah Lewis      Deputy Town Clerk   
Chris Crimmen    Committee Secretary 
 
    

     OPEN FORUM 
 
  QUESTIONS PRESENTED BY THE PUBLIC 

A resident reported that he was delighted with the steps in Castle Park and 
asked when they would be completed. The Town Clark reported that they are 
scheduled to be finished by the end of May. The resident went onto ask if the 
parking in the Market Place could be restricted to 2 hours to stop cars parking 
there all day. 
A resident reported on the Campaign against the proposed closure of the 
Thetford Crown Post Office. He had prepared notes for the Council to consider. 
The Chairman thanked him and stated that this matter will be discussed fully 
under item 813/16 later in the meeting. 
A resident asked what the Town Councils priorities were for 2017/18. The Town 
Clerk replied that these will be decided under agenda item 811/16 when the 
Council debate the Corporate Plan.   

 
Minutes 

 
803/16  DECLARATIONS OF ANY DISCLOSABLE PECUNIARY INTERESTS 
               None. 
 
804/16  APOLOGIES FOR ABSENCE 

Apologies were received from Councillors D M Crawford, J Newton,                  
Ms F Robinson and S N H Wright. 

 
805/16      MINUTES              

 Resolved the minutes of the Council Meeting held on 28th February 2017, 
excepting those items dealt with following the exclusion of press and 
public, to be addressed under agenda item 708/16 below, be confirmed 
as a true record and signed/initialled by the Committee Chairman (blue 
papers refers). 

 Resolved the Special Council Meeting held on 8th March 2017 be 
confirmed as a true record and signed/initialled by the Committee 
Chairman (white paper refers). 

 



 

806/16  COMMITTEE REPORTS 
  To receive the following: 

a) Civic Committee (minutes 710/16 – 722/16) 02/03/2017 
 

RESOLVED: The Civic Committee minutes were adopted as presented 
 

b) ALP  Committee  (minutes 728/16 – 745/16) 08/03/2017 
 

RESOLVED: The Amenities, Land and Properties Committee minutes were 
adopted as presented. 

  
c) Cemetery Committee (minutes 748/16 – 763/16) 09/03/2017  

 
RESOLVED: The Cemetery Committee minutes were adopted as presented. 

 
d) Planning Committee ( minutes 764/16 – 772/16) 14/03/2017 

 
RESOLVED: The Planning Committee minutes were adopted as presented. 

 
e) VEM Committee  (minutes 773/16 – 787/16) 15/03/2017 

 
RESOLVED: The Venues, Events and Marketing Committee minutes were 
adopted as presented. 

 
f) Finance Committee (minutes 788/16 – 802/16) 21/03/2017 

 
RECOMMENDATION: To adopt the financial report for the eleven months 
ending 28th February 2017 and the schedule of payments for February 2017 
included therein. 

 
RECOMMENDATION: That the Council adopt the Investment Policy for 2017 
subject to the change in the final paragraph shown above. 

 
RESOLVED: The Finance Committee minutes and recommendations were 
adopted as presented. 

 
807/16  MAYOR’S REMARKS AND REPORT  

The Mayor had circulated a list of events he had attended since the last Council 
meeting (see appendix A). He reported had enjoyed his visit to Raleigh Infants 
School where he attended their assembly and talked about the history of 
Thetford and was asked to explain how reading and writing helped him in his role 
as Mayor. He also wanted to thank the Mayors Officer who had laid out the Civic 
regalia for a visit from Banham Primary School who were interested in Thetfords 
history, the regalia and the photographs of all the past Mayors.    

 
808/16       TOWN COUNCIL REPRESENTATIVES ON OTHER BODIES 

Councillor Mrs J James reported that she had attended the Cloverfield and 
Willows Residents Association’s meeting and they conveyed gratitude for the 
support that they have received to date from the officers of Thetford Town 
Council. 
Councillor M Brindle also attended the Cloverfields Residents Association and 
one of the issues bought up was vehicle parking on grass verges. He hoped that 
if Thetford Town Council regains its Borough status again it would do more to 
solve this issue than Breckland Council has ever achieved. 



 

Councillor Mrs B Canham reported that she and Councillor Mrs S Armes had met 
with lighting contractors for the tennis courts in King House Gardens and that she 
was visiting Alms Houses in Norwich. 
Councillor T Jermy reported that Charles Burrell Ltd had been shortlisted by 
Tesco for a grant to purchase gardening equipment. This is a regional scheme 
and shoppers are given a plastic disc to nominate the charity of their choice and 
he urged Councillors to use and publicise this scheme so that CB Ltd will have 
the most votes in the region. 

 
809/16  REPORTS FROM COUNTY AND DISTRICT COUNCILLORS 

Councillor T Jermy reported that funding from NCC has been agreed for the 
Parish Partnership scheme for £200,000 across the County for flashing speed 
signs, new pathways etc. He is attending a meeting at County Hall of the 
Economic Development Committee and he is sure the Thetford Enterprise Park 
will be on the agenda’ 
Councillor Mrs S Armes reported that in the press Breckland Council are asking 
for people to report any buildings that are dilapidated. She felt that the district 
council should be reminded that they own the Charles Burrell Museum building 
which is in a terrible state of repair and they should put their own house in order 
first. 

 
810/16  HEALTH & SAFETY 

The Town Clerk reported that she is currently awaiting a report from the Chairs of 
the various committees to include in the Annual Report and these will include the 
details of the Health and Safety actions taken during the past months. 

 
811/16             CORPORATE PLAN 

The Town Clerk stated she had sent out a list of the suggested Corporate 
Objectives and Committee Chairs will put forward to the Council their main 
objective for consideration. 
 
Amenities, Land and Properties Committee 
Councillor Mrs B Canham put forward:  
 
To further improve and develop the public open spaces within the town.  
 
This was agreed by Council. 
 
Venues, Events and Marketing Committee 
Councillor M Robinson put forward: 
 
To ensure all our venues and open spaces are safe, secure and promoting best 

value for the benefit of Thetford residents. 

 

This was agreed by Council. 
 
Cemetery Committee 
Councillor Mrs S Armes put forward: 
 
To ensure continuity of providing a burial service to the parishioners of Thetford. 

(Freeing up grave spaces, educating and informing the population, new cemetery 

provision, liaising with Environment Agency). 

 

This was agreed by Council.  

 



 

Civic Committee 

Councillor Mrs S Armes put forward: 

 

To work more closely with our twin towns to strengthen the bond between the 

towns.  

 

There followed a discussion and Councillor R Kybird proposed and Councillor R 

Brame seconded that the objective should be: 

 

To promote Civic Leadership in local and international events. 

 

This was agreed by Council. 

 

Finance Committee 

Councillor R Kybird put forward: 

 

Continually review budgets to justify need, increase efficiency and to provide 

services as economically as possible, review the effective use of assets and 

forward planning. 

 

This was agreed by Council 

 

Personnel Committee 

Councillor R Brame put forward: 

 

To promote Thetford as a quality council with a quality staff. 

 

This was agreed by Council. 

 

Allotments Committee 

Councillor Mrs J Hollis put forward: 

 

To develop a robust maintenance plan for the sites and achieve and maintain 

90% tenancy of allotments. 

 

This was agreed by Council. 

 

Planning Committee 

Councillor R Kybird put forward: 

 

To progress the Thetford Neighbourhood Plan. 

 

This was agreed by Council. 

 

RESOLVED: To adopt the following Corporate Objectives: 

 To further improve and develop the public open spaces within the town.  

 To ensure all our venues and open spaces are safe, secure and 

promoting best value for the benefit of Thetford residents. 



 

 To ensure continuity of providing a burial service to the parishioners of 

Thetford. (Freeing up grave spaces, educating and informing the 

population, new cemetery provision, liaising with Environment Agency). 

 To promote Civic Leadership in local and international events. 

 Continually review budgets to justify need, increase efficiency and to 

provide services as economically as possible, review the effective use 

of assets and forward planning. 

 To promote Thetford as a quality council with a quality staff. 

 To develop a robust maintenance plan for the sites and achieve and 

maintain 90% tenancy of allotments. 

 To progress the Thetford Neighbourhood Plan. 

 
Councillor M Robinson stated that he felt the Town Council should have some 
objectives for them to achieve on behalf of residents. After a discussion it was 
agreed that Councillors should send an email to the Town Clerk with their choice 
of Council objective and the Town Clerk will collate these and add an agenda 
item onto the April Full Council meeting for discussion. 
 

812/16  GOVERNANCE REVIEW 
The Chairman asked for an update from the Chair of the Planning Committee.                                    
Councillor R Kybird reminded Councillors that it was thought it polite and relevant 
to offer to meet with the two local Parish Councils prior to any formal submission 
of a request for a Governance Review. He reported that the Thetford Town 
Council had written to the Councils and one had replied they did not want a 
meeting and there had been no formal reply from the other. It was decided that 
there would be another meeting of the working group to agree the wording of the 
formal submission of a request for a Governance Review. 
 

813/16  THETFORD POST OFFICE 
Councillor M Brindle led a discussion and proposed action on possible closure of 
the main Thetford Post Office. In January the government announced the closure 
of 37 more crown post offices. The list includes Thetford, the only one in Norfolk. 
The intention is to franchise the service. It is widely believed that W.H.Smith on 
King Street has been considered (and rejected as being too small). There is now 
a facebook campaign to keep the crown office open which individual members 
can support. He stated that he sees our Council's role as being to do everything 
in our power to ensure that any new system offers at least the services and 
convenience of the existing crown office: 
1. A suitable town centre location: would, say, Roys or Wilkinsons be convenient 
for all? 
2. The existing range of services within the crown office and the adjacent parcel 
collection office 
3. A sufficient number of staffed counters 
4. Opening hours at least as good as current and ideally as long as the shop 
5. Disabled access (any move of premises should address this issue). 
There followed a discussion and Councillor M Brindle proposed and Councillor R 
Brame seconded: 
RESOLVED: Thetford Town Council to write to the Post Office authorities 
requesting a meeting to seek assurances on these issues. In the meantime 
Thetford Town Council should also write to Breckland Council and Norfolk 
County Council to raise this matter to keep a Crown Post Office in Thetford 
especially in view of the Thetford sustainable urban extension of 5,000 new 
homes in the area. 
 



 

                        
814/16 ITEMS OF URGENT BUSINESS 

None. 
 

815/16  PRESS RELEASES 
None. 
 

816/16  EXCLUSION OF PRESS AND PUBLIC 
To consider resolving that, pursuant to the Public Bodies (Admission to   
Meetings) Act 1960, the press and public be excluded for any remaining items of 
business on the grounds that publicity would be prejudicial to the public interest 
by reason of the confidential nature of the business to be discussed. 

 
817/16  COMMITTEE REPORTS                                

To receive Committee minutes recorded below the line: 
 
a) Full Council (minutes 708/16 -709/16) 28th February 2017 
 
RESOLVED: The Full Council minutes were adopted as presented. 
 
 
 
Chairman. 
 

 
Appendix A - Agenda Number 807/16 
 
COUNCIL MEETING: TUESDAY 28th March 2017 
MAYORS REMARKS 
Events attended since the last meeting 
 
Mayor of Thetford Councillor Terry Jermy 
March 
3 Thetford Christians Together Women’s World Day of Prayer at the Salvation Army 
10 Suffolk County Council Chairman’s Reception 
11 Mayor’s Ball, Carnegie Room, Thetford 
13 Commonwealth Day ‘Fly a Flag’ Ceremony and Single Commemorative Act 
 Prince’s Trust Guided Walk on Barnham Cross Common 
16 Breckland Chairman’s Reception at Swanton Morley 
18 1109 Thetford Squadron Air Cadets Annual Presentation Dinner at the Carnegie 

Room, Thetford 
24 Chairman of Broadland District Council Civic Reception 
25 Thetford Singers Easter Concert ‘Celebration of English Music’ at St Cuthbert’s 

Church, Thetford 
27 Mayoral Assembly at Raleigh Infant School 
 
List of Forthcoming Events 
3 April 2017 Mayor’s Charity Dinner at Thetford Raj 
23 April 2017 Soapbox Challenge (Midday onwards in King Street) 
1 May 2017 May Day Fayre in King’s House Gardens 
9 May 2017 Mayor Making/Annual Town Meeting 
9 June 2017 Civic Reception 
11 June 2017 Civic Service 
17 September 2017 Battle of Britain Service 
12 November 2017 Remembrance Parade 
 




