THETFORD TOWN COUNCIL
MINUTES OF A MEETING OF THE AMENITES COMMITTEE HELD AT
THE CARNEGIE, CAGE LANE, THETFORD ON WEDNESDAY 2nd JUNE 2021,
STARTING AT 2.00 PM.
Present:
The Mayor, Councillor M P Brindle
Councillors:
C Barreto, D M Crawford, C Harvey, D J Hodgkinson, J James
T Jermy, S N H Wright. J Hollis (non voting)
Officers:
Alan Yorke Deputy Town Clerk Chris Crimmen Committee Secretary
MINUTES
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ELECTION OF CHAIR AND VICE CHAIR
RESOLVED: That Councillor T J Jermy be elected Chairman of the
Amenities Committee for the Mayoral year 2021/22.
RESOLVED: That Councillor D Hodgkinson be elected Vice Chairman of
the Amenities Committee for the Mayoral year 2021/22.
DECLARATIONS OF ANY DISCLOSABLE PECUNIARY INTERESTS
None.
APOLOGIES FOR ABSENCE
Apologies were received from Councillor B Tullett.
MINUTES
RESOLVED: The minutes of the Amenities Land and Property Committee’s
meeting held on 5 May 2021 and received by Council on 25 May 2021 be
confirmed as a true record and signed/initialled by the Committee
Chairman.
ACTION POINTS & UPDATES
All action points are covered in the Countryside and Street Scene report.
HEALTH & SAFETY
It was noted the committee were all in agreement that Councillor C Harvey should
be appointed the Amenities Committee Health and Safety Officer.
STREETSCENE & COUNTRYSIDE OFFICERS’ REPORT
The Countryside Officer asked Councillors to receive and note the
attached Streetscene and Countryside report that had been circulated (see
Appendix A).
BINS AND BENCHES
The following bin and bench issues were reported and committee have requested
their replacement. The Officer will add these to the maintenance schedule.
• There is a dog bin on the the Abbey estate from the back of Salisbury
Way. It was agreed to replace this bin with one of the Councils new litter
bins (which can accept dog waste as well) which the Council have in
stock.
• On the west side of Barnham Cross Common there is a need for a dog
bin or an upgraded dual bin. It was agreed to replace this with an upgraded
dual bin.
• The Countryside Officer reported that after the police incident at Melford
Common it was necessary to remove the dog mess bin completely as the
metal pole it stood on was bent and presented a trip hazard. It was agreed
th

th
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to replace this bin with one of the Councils new litter bins (which can accept
dog waste as well) which the Council have in stock.
• It was reported that three more benches have been made and agreed that
a reclaimed bench be placed on the plinth on the pathway by the Blaydon
Bridge.
The Countryside Officer reported that after a long delay the fence around Castle
Hill has been started and there has been some interest from suitable graziers. It
was agreed that before grazing starts a briefing should be issued outlining the
conservation benefits that this will bring to Castle Park.
The Countryside Officer was thanked for his work promoting Thetford's green
spaces and his recent talk to the Thetford U3A.
SMALL GRANTS
The Deputy Town Clerk asked councillors to discuss and agree proposals for
revising the small grant policy which had been circulated in advance (see
Appendix B). He had been tasked at the last ALP meeting to revise the grant policy
to consider the need to accommodate small and unincorporated organisations and
groups. He had split applicants into 3 groupings – new start-ups established for
less than a year, small established or unincorporated organisations or groups with
annual income less than £2,000 and larger well-established organisations with
income above £2,000. There followed a discussion where the proposed changes
were reviewed, and it was agreed that these make the giving of grants more
flexible. Councillor J James proposed and Councillor D Hodgkinson seconded
that:
RESOLVED: That Thetford Town Council adopt the revised Grant Giving
Policy/Details of Small Grants Programme (see Appendix B).
The Deputy Town Clark asked councillors to discuss and agree the application
from Dove Ministries.
Councillor J Hollis had joined the meeting and spoke on behalf of the
application. The Deputy Town Clerk reported that there were still some documents
outstanding. It was agreed that if these documents were received by the Deputy
Town Clerk councillors were content that the grant be approved subject to the
Deputy Town Clerk being content that the necessary documents met the adopted
criteria. After a discussion Councillor C Harvey proposed and Councillor D
Crawford seconded:
RESOLVED: That Thetford Town Council award a small grant of £300 to the
Doves Ministry.
At this point Councillor J Hollis left the meeting.
AMENITIES PRIORTIES 2021/22
The Chair asked councillors to check progress against agreed priorities for the
coming year. There followed a discussion and Councillor M Brindle proposed and
Councillor C Barreto seconded:
RESOLVED: That the Amenities Committee adopt the following Priorities for
the Mayoral Year 2021/22.
a. To consult with the public and implement small-scale
environmental improvements and undertake community
involvement projects on Thetford Town Council land – E.g.,
Mowing improvements, wildlife gardens, ponds, tree planting,
information events, bird / bat box making sessions, guided walks.
b. To develop plans for the circular arts and sculpture trail
incorporating the river corridor and seek necessary funding to
implement the trail.
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c. To progress the second phase improvements to Barnham
Cross Medium Car Park to address access issues and concerns
about fly-tipping.
d. To develop the Town’s Anglia in Bloom 2022/23 competition
entry, working with the community to create environmentally
sustainable floral displays and improve maintenance of
community gardens / shrub beds.
e. To reinstate the annual front garden competition in 2022/23 to
acknowledge people’s contribution to Thetford’s floral displays
and environmental work. The relaunched competition will include
categories for local businesses and environmentally sympathetic
spaces.
f. To ensure the successful installation of the new fish pass and
pathway at Nun’s Bridges linking with Ford Meadow – explore the
opportunity for new wooden pedestrian bridges to improve
access and address safety issues in this area.
g. To develop plans for a Covid memorial and improved seating
on land at Lady Gentle Meadow, look to tidy the area and improve
the fencing.
h. Support the creation of a new Town Team that will lead on
Street Scene issues including the cleaning of all street furniture
(bins, benches, signage), help organise community litter picks
and lead volunteers to undertake environmental / community
projects (liaising with Mark Webster and the conservation
volunteers
i. To help organisations access funds for community projects
including the allocation of the small grants programme and
providing continued support to local community groups.
j. Complete the restoration of the Thomas Paine Statue by
addressing the issues with faded lettering on the plinth.
RIVER SCULPTURE TRAIL
The Countryside Officer reported that until recently he had been working on the
assumption that a budget of approximately £15,000 was available for producing
sculptures, based on the following budget originally provided:
• £5,000 BFER restoration of street furniture adjacent to the river.
• £23,800 BFER Funding for Sculpture trail and access improvements.
• External funding will be applied for from Historic England and Arts Council.
• £10,000 from Breckland and £10,000 from arts council for Queen of the East.
Total cost of project £48,800
Thetford Town Council was to provide match funding from the street furniture
revenue budget of £5,000 with the balance to come from external funding.
However recent clarification from BFER has made it clear that there is no money
in their budget for commissioning works by professional artists and potential
funding streams from Historic England and the Arts Council have been diverted to
emergency causes due to the pandemic. Jack Weaver of the GTP is seeking
alternative sources of money to support this project.
After a discussion it was agreed that the Working Group should reassemble and
take stock of where the project is now and report back to the committee. The
report should detail what the cost could be expected on an annual basis.
OPEN SPACE POLICY
The Deputy Town Clerk asked councillors to review the Open Space Policy (see
Appendix C) and circulated the table below setting out the major changes to the
policy.
Summary of Change
Reason
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Number 1. Markets now excluded from Markets under the auspices of VEM.
Town Centre Spaces
Number 5 b. Large event defined as Without this distinction, difficult to
more than 500 attendees.
Number 5 d. Option to levy refundable This provides discretion to manage
deposit on charitable events.
potential clearing costs after an event.
Number 6 t. Definition of licensable
Now covers all activities for which a
activities expanded.
TENS may be required.
Appendix 1. Charges increased for
Charges have not been increased
commercial events by £25 on average. since June 2019.
Appendix 1. Events limited to periods of The charge had no correlation to
5 days.
period of usage. Events could be
weeks rather than days.
Appendix 1. Markets removed.
Markets under the auspices of VEM.
After a discussion Councillor J James proposed and Councillor C Harvey
seconded:
RECOMMENDATION: That Thetford Town Council adopt the
amended Open Spaces Policy (see Appendix C).
VENDOR ON CASTLE PARK
The Deputy Town Clerk asked councillors to discuss and agree Vendor
permission to have a food stall on Castle Park. The request was included in the
email distributed to Council. This was reviewed and councillors made the following
points:
• The Council will need more details of what would be sold by the
van.
• The Council have no policies that would cover the hire charge.
• Why would the vendor only open 5 days per week?
• The vendor would need to have the necessary insurances.
• The safety of the vendor would need to be assessed.
• Would it be better for have a permanent kiosk installed?
• It was pleasing to note the vendor would commit to a regular litter
pick.
It was agreed that this request should be explored and if some of the questions
were answered have a special meeting to discuss and agree a way forward as
soon as possible.
PUBLIC CONSULTATION ON MOWING REGIME
The Countryside Officer asked councillors to discuss and agree to hold a public
consultation on the mowing regime.
Recently there has been a fair amount of public criticism of mowing down areas in
Thetford which could support good populations of wildflowers, which in turn could
support many species of bees, butterflies and other insects which are currently
seriously declining. It was therefore suggested that the Countryside Officer
prepares detailed maps (supplied) showing options for reducing the frequency of
mowing in some areas which are currently mown by Serco and these had been
circulated to councillors. These should then be reviewed by this committee before
going out to public consultation.
Changes to the mowing regimes for some parts of some sites might include:
• Reducing mowing frequency from every 2-3 weeks to every 4-6
weeks to allow quick flowering species to bloom and provide a valuable
nectar source.
• Reducing mowing frequency to once or twice a year, in areas small
enough for our volunteer group to rake off the arisings. This would allow
many more wildflower species to flower and set seed, and thus spread.

•
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In all cases paths across the sites would be kept mown as
frequently as now, as would informal sports pitches, areas near to
severe hay-fever sufferers’ houses, and any other areas where there
is a need or strong feeling from local residents in favour of keeping
closely mown grass.
After a discussion it was agreed that the Countryside Officer would prepare a
series of options for the committee to agree to go out to public consultation.
VIREMENT OF SHAMBLES 1 AND 3 REFUBISHMENT COSTS
The Deputy Town Clerk requested the virement of an amount of up to
£5,000 from the Property Maintenance budget (N/C 5465) to finance an expected
shortfall in the Shambles Refurbishment Reserve.
It was noted by the Committee to vire an amount of up to £5,000 from N/C 5465.
FEEDBACK ON ID VERDE CONTRACT
The Countryside Officer reported that an annual review of the vegetation
management took place on 20 th May 2021 with a meeting between officers and
IDVerde managers. Overall Thetford Town Council were very satisfied with the
value for money they are getting from this contract. Looking at the tasks as
detailed in the contract and considering comments received from officers
regarding work at the cemetery, allotments the Council noted that there had been
some initial teething problems. This could be expected when the contractors were
facing lots of new sites at the start of the pandemic, but most problems had been
fully resolved by the end of the year. The one remaining issue that the Council felt
needed further action was on communication, so a new reporting system with
monthly face-to-face meetings will now be brought in.
This report was noted by Councillors.
CORRESPONDENCE
No correspondence was received.
COMMUNITY ENGAGEMENT
To let the public know the Small Grants Policy has been updated and there is grant
money available.
COMMITTEE OFFICERS UPDATE
There have been issues with the public toilets:
1. The toilets are not being opened on time by the contractors. The
Council have been promised there will be a new team working asap.
2. The toilets are not being thoroughly cleaned by the contractors.
3. The
hand
cleaning
machines
are
not working, and repair companies have been contacted to get them
working or replaced.

Chairman.

Appendix A - Streetscene Report to A.L.P. Committee
2nd June 2021
[Please note that, with Roger off for 4 weeks during this period, Nick and Chris have stepped in the
complete as much of the ALP ‘to-do’ list as possible whilst still completing their other basic duties in
the cemetery, allotments etc]

Benches

2 of the benches which we assembled from spare parts have now been sprayed and collected, they
are now ready to go out.
Slats for 2 more benches - for which we already have the ends - have been purchased and collected,
they are now being assembled.
The Castle Park broken concrete plinth has now been fully rebuilt, the concrete has now set and the
bench is in situ (below). Once this is in situ, 3 more of our reclaimed metal benches will remain in
stock.

The bench on Barnham Cross playing fields at the bottom of Bracken Road has been moved away
from the house as requested.
The bench on Abbey water meadows which was removed due to vandalism has now been replaced
by a stronger type.

The repair of the better picnic bench at Nun’s Bridges was carried out by the volunteer
group (see below) in May, a PO number is being sought for a wheelchair-friendly black
recycled plastic picnic table as a replacement for the one in the worse state.
Bins
The old bin outside Fairfields has been taken away, a concrete pad has now been installed as there
wasn’t one there before, the concrete has now set and the new bin has now been fitted:

I am currently obtaining prices to replace locks: for the black plastic Glasdon bins, a new lock costs
£34 compared to the price of a similar replacement bin of £375. Replacement locks for the newer
metal Broxap bins are £10 each with £10 delivery charge, cost of these new bins is £284.
On Abbey Meadows at the first bridge over the moat around the Priory as you come from the Abbey
estate towards town there is a very old open cast iron bin which is overflowing with dog mess and

water. At the request of Serco we will therefore remove this hazard completely: 10 feet away there
is another litter bin which will be replaced as its door is completely hanging off:

Another litter bin has been burnt out, it is by the river (from the Priory go past the
electric plant towards first bridge then straight to the water meadows, it is on the left by the
riverbank towards Blaydon bridge). Assuming this is to be replaced then we have no more bins in
stock at present, but a new order is being placed for 8 more.

There is a dog bin with its bottom gone as you leave the Abbey estate from the
back of Salisbury Way. Decision required – whether to replace this with one of our new litter bins
(which can accept dog waste as well), or to use one of the dog mess bins we also have in stock, or
to not replace this.

After the police incident at Melford Common (see Countryside Report) it was necessary for
me to remove the dog mess bin completely as the metal pole it stood on was bent and
presented a trip hazard. Decision required – whether to replace this with one of our new litter
bins (which can accept dog waste as well), or to use one of the dog mess bins we also have in
stock, or to not replace this.

Play areas

I have asked Playscapes for a quote for a new seesaw at Bergamot Close.
Nick Thompson.

Countryside & Planning Officer’s report to A.L.P. committee
Thetford Town Council
2nd June 2021
Please note that this report does not cover all my work – Planning issues are not covered, and
matters connected with improving wildlife habitats on the Cemetery and Allotments are also
omitted.
This month creating a new pond at the cemetery has been amongst my main tasks, this was
colonised within 2 days by a water beetle and a pond skater!

Ford Meadow / Nun’s Bridges / Lady Gentle Meadow
The surface of the new footbridge (see overleaf) and the repairable picnic table (see below) were
cleaned up and painted in early May:

All 3 entrances to the scraped area now have either fully stepped (below left) or easy sloped
access. A sign informing visitors about the importance of the area for the rare creeping marshwort
has been ordered.

We have also cut back the epicromic growth (masses of twigs growing round the base) from several
of the lime trees along Spring Walk (below right).

A tent has appeared at Lady Gentle Meadow, Breckland’s rough sleeper team have been informed
so that they can offer assistance and a notice to quit has been issued. The tent has now been
removed and the den area around where the tent is has been dismantled.

Barnham Cross Common
I have repaired a patch of fencing which was reported to us as a possible place sheep might escape
from.
Litter picks (see Preventing Plastic Pollution Project below) took place on both sides of the common.
A lamb on the west side of the common is limping, the grazier is aware and attempting to catch it
with its mother.
Melford Common and Castle Park
Castle Park fencing is now well under way, with archaeological monitoring of excavation working
taking place over the next two weeks.
A police incident took place on Melford Common in the early hours of 6 th May, it appears a car chase
had taken place across the grass with a car smashing through several posts and a dog mess bin (see
below left). Fortunately we were on site with the volunteer group that day so I was able to call Nick
and get the broken bin and its metal pole dug out and removed along with the remains of the car
bumper and scattered dog mess bags. I then dug the posts back in as securely as possible.
The volunteers weeded round the newly planted trees on both the common and the park, it was
nice to see the trees growing within the tubes, especially some rare wild service trees (above right).
Other sites
I have added water weeds to the pond at Ramsey Close, as well as repairing the gate latch and
adding signage to the fence around it.
Vegetation Management Contract Review
An annual review of the vegetation management with IDVerde took place with a meeting taking
place on 20th May. Overall we are very satisfied with the value for money we are getting from this
contract. Looking at the tasks as detailed in the contract line-by-line in light of comments received
from officers regarding work at the cemetery, allotments etc we were able to see that there had
been some initial teething problems – as would be expected when the contractors were facing lots

of new sites at the start of the pandemic – but most problems had been fully resolved by the end of
the year.
The one remaining issue that we felt needed further action was on communication, so a new
reporting system with monthly face-to-face meetings will now be brought in.
Volunteer Group
Our activities have continued twice a week with the focus shifting to wildflower surveying, path
work, litter picking and research (see below) and weeding round many of our new trees.
From the 17th May we have been able to offer some more ‘fun’ activities to our hard-working
volunteers, including visits to sites to look at and identify wildlife, to reward them for all their hard
work clearing gorse etc over the winter. Before we ask them to do their least favourite job of
ragwort control in July I have ordered some specialist ragwort forks to make this difficult job
somewhat easier.
Tree planting 2021-22
We have been looking after our 4,700 newly planted trees in order to help as many as possible of
them survive the crucial first few months. For the most part the weather has been much, much
more favourable than last April-May’s extreme heat and drought, but this year we have been able to
water some of them during the dry April period, and have now started weeding round them to stop
them being overwhelmed by the competition.

Preventing Plastic Pollution Project
Litter picks took place at Two Mile Bottom (second visit) and Ford & Lady Gentle Meadows, with
volunteers recording the plastic and other litter using standardised categories which can then be
compared across the Great Ouse catchment and other river systems across the UK and Europe.
Around Spring Walk we were pleased to find a wooden spoon which we thought might be awarded
to whoever collected the least litter items, and one green bottle actually standing on a wall!
Water quality monitoring
As part of a BFER project, we sampled levels of phosphate and nitrate in both a ditch (pictured left)
and the river at Ford Meadow, as well as at a number of other sites around the town.
The results will be submitted online, adding to those from other sites across the catchment area,
giving a detailed picture of where these two key pollutants are coming from.

Tree Safety Work
Two potentially dangerous trees on Joe Blunt’s Lane were reported to us by the Academy, this has
been passed to our tree works contractor to be dealt with next week.
12-month safety work from last autumn’s inspections is now going ahead and is approximately halfway to completion. The removal of logs from Castle Park and the tree trunk from Mill Lane are
expected to take place next week.
This year’s inspections will take place sometime between 21st June and 7th July so that the inspector
can see trees in leaf.
Mark Webster, Countryside and Planning Officer, 07553 388 551.

APPENDIX B
Thetford Town Council Grant Giving Policy
Details of Small Grants Programme
About Thetford Town Council Grants
Thetford Town Council has the authority to make grants under the Local Government Act
1972, s137, which allows a local authority to spend a limited amount on activities for which it
has no specific power but which the Council considers ‘will bring direct benefit to the area, or
any part of it, or all or some of its inhabitants’. Thetford Town Council grants are made for the
benefit of people and projects local to Thetford. Applications will only be accepted from ‘not
for profit’ organisations and charities, which operate within the town boundary and provide
direct benefit to all or some of the town’s residents.
Thetford Town Council has a limited budget available to support community groups and
therefore only one application per group will be granted in any one financial year. The Council
will at all times prefer to support as many different groups as possible with the resources
available. Councillors decide on an annual basis the budget for grant allocations each year
and requests usually exceed the amount available. It is therefore very important that all
questions on the application form are answered as fully as possible and that the application
includes the information and documents requested on the form.
The Town Council’s Grants Scheme aims to support organisations that provide any of the
following benefits to Thetford :• Environmental projects and improvements.
• Promotion of sports & healthy lifestyles.
• Provision of arts, cultural and historical activities.
• Organisation of events and activities that promote the town of Thetford.
• Help to vulnerable groups, e.g. people on low incomes, elderly, organisations
working with participants who have a disability.
Please note the following:• Applications from organisations working with 0-18 year olds are particularly
welcome.
• Applications from residents groups are particularly welcome where they can
demonstrate a need for extra funds.
• The Council could favour applications from organisations that have not
received a grant before.
• The Council could favour applicants that show evidence of other fund-raising
activities or where a Town Council grant is being used as match funding.
Groups working with young people and/or vulnerable adults will be required to have protection
policies in place (Examples are available from the Town Council Office). Applicants will also
be expected to demonstrate that they have adequate public liability insurance for their
organisation. Information on where to obtain information on public liability insurance is
available from the Town Council Office.
Small Grants Scheme £300

This grant scheme is for small projects and start-up costs for organisations. Applications will
be considered on a first-come first-served basis between 1 April and 31 March. The
decision will be made by councillors within two months once all the relevant paperwork
being received. This grant is for new activities/services/equipment/events and not normally
for routine general maintenance or running costs. If the budget runs out for small grants at
the end of the financial year your application may be held until the new financial year.
Who can apply?
Any organisation or group, whether incorporated or not, can apply for a grant provided the
organisation or group provided that it: •

is a not-for-profit group or charity operating for the benefit of the community in
Thetford;
• has aims and objectives that are clear and well defined and are real benefit to
the community of Thetford;
• seeking funds to specifically use to further its aims and objectives;
• can demonstrate that it is aware of health and safety requirements;
• has a working child protection and/or vulnerable adults protection policy if
working in this area;
• can use the grant within one year. We recognise that project timescales can
slip for good reasons – we would expect to be informed of any problems and an
extension to be agreed if there are special circumstances. If a project does not
ultimately proceed as planned we would expect the grant to be returned;
• has a bank account in the name of your organisation or group. Ideally there
should be more than one signatory.
This information will need to be provided and/or confirmed in your application.
Information to be provided by only new organisations or groups that have been
established for less than 12 months at the time of making an application
•

Why you wanted to start the new group and a copy of your draft constitution,
founding document or set of rules signed by an officer of your organisation.
• How the organisation is managed and who is on the governing body.
• Evidence of any support from people wanting to join or run the group.
• Details of how you know there is a need for the activities/services you want to
offer.
• As new a new organisation or group you will not be able to provide a set of
accounts for last year. However, we would need to see at least 3 continuous
months of bank statements and an estimate of your income and expenditure for
your first year.
This information will need to be provided and/or confirmed in your application.
Information to be provided by only well-established small and unincorporated
organisations or groups with an annual income of less than £2,000
•

A copy of your constitution, founding document or set of rules signed by an
officer of your organisation.
• How the organisation is managed and who is on the governing body
• A summary income and expenditure statement for the past financial year
supported by copies of bank statements.
This information will need to be provided and/or confirmed in your application.

Information to be provided by well-established incorporated organisations or groups
with an annual income of more than £2,000
•

A copy of your constitution, founding document or set of rules signed by an
officer of your organisation.
• How the organisation is managed and who is on the governing body
• A set of annual accounts verified by a person independent of the organisation
or group. The name and address of the person verifying the annual accounts
must be clearly set out.
This information will need to be provided and/or confirmed in your application.
What will not be funded?
•

Applications will not be considered from “upward funders”, i.e local groups
whose fund-raising is sent to a central headquarters for redistribution.
• Applications will not be considered from national organisations or local groups
with access to funds from national “umbrella” or “parent” organisations, unless
funds are not available from their national bodies, or the funds available are
inadequate for a specific project.
• Religious activities and political parties/activities however applications from
religious groups will be considered where an ongoing benefit to the wider
community can be demonstrated irrespective of their religious beliefs.
• Applications from education, health or social services establishments will be
considered where it is not a statutory responsibility and the organisation can
demonstrate that it is working in partnership with other groups and where there
are ongoing benefits to the wider community.
• The Council is prevented by statute from giving financial assistance to
individuals.
• Grant applications will not be made retrospectively.
When a grant will have to be repaid
You will also be asked to complete a simple report to say how you used the grant and to
confirm that the money has been spent as agreed.
If there is a serious breach of the terms and conditions, or the group ceases to operate before
the funds have been spent, or if a project does not proceed as planned, the grant must be
repaid. Anyone found to be acting dishonestly in making the application or spending the grant
will be reported to the Police and may be prosecuted.
Data Protection Act 1988 information
In signing the application form, you give permission for Thetford Town Council to use the
information that you provide:
• For establishing your entitlement to a grant;
• Inclusion on a computerised register maintained by Thetford Town Council;
and during the life of a grant, if awarded, to administer and analyse applications
and grants;
• Your application will be shared with Councillors in order that they can make an
informed decision;
• The details of your application may be made public. However, individual
contact details or bank information will not be published.

The decision-making process
We aim to make our grant making and assessment process as open and clear as
possible. Councillors will receive a copy of your application and it will be discussed at a public
meeting of a Council Committee.
Once the grant has been approved, applicants will be required to sign an agreement with the
Council before any funds can be disbursed. A sample agreement is attached

The information in these notes could change from time to time. Policy and regulations on
distributing funds may also change. We reserve the right to amend any policy, procedures
and assessment criteria and will aim to inform actual or possible beneficiaries.
The application form does not necessarily reflect all the information used by the Committee to
decide on applications. The Committee may seek additional information to check your
application and organisation.
Please do not hesitate to contact the Deputy Town Clerk if you would like to talk through
the application form before completing it. accounts@thetfordtowncouncil.gov.uk Tel No
01842 754247
Please submit all enquiries and completed application forms to either:
By post: The Deputy Town Clerk
Thetford Town Council
Carnegie
Cage Lane
Thetford
IP24 2DS
Or
By email: accounts@thetfordtowncouncil.gov.uk

Name
Organisation Address

SAMPLE GRANT ACCEPTANCE AGREEMENT
I agree the following conditions on accepting the small grant from Thetford Town Council.
• I agree to report back within 12 months proving financial information detailing
how the grant was used and what difference it made to the people of Thetford.
• I agree to acknowledge the support of Thetford Town Council.
• If for any reason that the organisation is unable to spend the money within the
12-month period, you agree to return the money or ask for an extension.

• I understand that the Council reserves the right to reclaim any award not
spent for the purposes it was granted and/or not spent with 12 months of the
award.

Signed ___________________________________________________
on behalf of [organisation details]
dated ____________________________________________________

APPENDIX C

Thetford Town Council
Open Space Policy and
Charges

1. List of Thetford’s Open Spaces:
The Town Council manages the following open spaces for the benefit of the residents of
Thetford:
Parks
1.
2.
3.
4.
5.

Bergamont Close
Canon’s Walk
Edinburgh Way
Elm Rd
Fairfields

6.
7.
8.
9.
10.
1.
2.
1.
2.
3.
4.
5.
6.
7.
8.
1.
1.

Guildford Way
Pine Close
Richard Easten Close
Skatepark
Ramsey Close
Town Centre Spaces
King’s Square –small area
King’s Square – large area
Commons
Barnham Cross Common
Ford Meadow
Spring Walk
Melford Common
Frederick’s Wood
2 Mile Bottom
Broadwater Common
Lady Gentle Meadow
Playing Fields
Barnham Cross Common
Scheduled Historic Sites
Castle Park
2. The Purpose of the Open Space Policy:

a. To encourage residents and visitors to use and enjoy Thetford’s open
spaces.
b. Encourage activities that enhance the quality of life for residents and
visitors and encourage healthy living.
c. To promote Thetford’s strong historical, environmental heritage
complemented by a vibrant contemporary culture.
3.

Activities that will be considered

a. Events organised by registered charities for the purpose of raising money for
local and national charities.
b. Events organised by voluntary groups or organisations for the purpose of
benefiting the local community and/or raising money for local and national
charities.
c. Commercial events of local, national and international importance or
significance that promote the Town to a wider audience and encourage visitors to
Thetford.
d. Events and activities that aim to enhance the environment of the park or open
space, which educate users, which encourage participation and which promote
the leisure activities or opportunities available.
e. Civic events.
4. Prohibited Events
The Council will not give approval for events on its land of the following nature:
a. Any event likely to provoke public disorder.

b. Any event that includes the use of performing animals, except those which are
normally regarded as domesticated in the United Kingdom (i.e. horses,dogs, cats,
birds used in falconry demonstrations, caged birds and rabbits), which may be
used as an ancillary part of a performance. No live animals are to be used as
prizes
c. Any event that would cast doubt on the integrity of the Council.
d. Any event the Council believes may be of questionable public morality.
e. Balloon and Chinese lantern releases are not permitted for environmental
reasons.
5. Fees and Application Process
a. The Amenities Committee will have the discretion and ultimate decision on
determining whether a proposed event falls within the programme exclusions.
b. Written applications for small community events should be submitted where
possible 6 weeks before the event. Written applications for large events (where
there are likely to be more than 500 attendees) should be submitted 12 weeks
before the event and Breckland District Council should be notified of the details
of the event. Applications submitted outside these dates will only be considered
at the discretion of the Council.
c. Hire fees and service charges will be levied for the use of parks and open
spaces and these fees will be reviewed and approved annually by the Amenities
Committee. See Appendix A for list of charges.
d. Registered charities, non-profit making and local community groups may be
offered the hire of parks and open spaces for raising money for local and national
charities at no charge following the specific approval of the Amenities Committee.
Charges may be made for the use of staff, materials and equipment supplied by
the Council during the event. A security deposit of £300 may also be required to
cover any cleaning or clearing costs should the park or open space not be
returned in the condition it was in when hired out.
e. The Town Council may require applicants other than registered charities to
provide evidence that they are non-profit making or a local community group.
6. Terms and Conditions
a. The hirer and will keep Thetford Town Council indemnified against all losses,
claims, demands, actions, proceedings, damage, costs or expenses or other
liability arising in any way from this licence.
b. The hirer and will keep Thetford Town Council indemnified against all losses,
claims, demands, actions, proceedings, damage, costs or expenses or other
liability arising in any way from this licence.
c. The hirer must observe any directions that Thetford Town Council may make
from time to time, governing their land.
d. The hirer at the hirers expense must immediately make good any damage to
any part of the Council’s land or any part of it.
e. Police must be made aware of your car parking arrangements and cones must
be placed on the roads, around the Common in order that residents’ drives are
not blocked. Please note that there is no vehicular access to King’s Street.

f. Council requires that event organisers comply with all relevant legislation
relating to the control of noise and the protection of the immediate and local
environment.
g. Organisers will be encouraged to work with local residents and the relevant
authorities to minimise the impact of events on the local community. Any
residents within the vicinity should have a letter posted through their door
advising of the event, and a contact number to call for queries.
h. The protection of the park environment, wildlife and features will take
precedence and will be considered when planning events. Where necessary the
Council will secure a ground deposit from the organiser in advance for refuse
removal and/or reinstatements and repairs following events.
i. In the case of severe weather creating very wet ground conditions, the
Council reserves the right to cancel the event or require the event organiser to
introduce ground protection measures to avoid excessive damage to the fabric of
the park or open space. In the circumstances that it is necessary to cancel an
event due to severe weather this will be done in consultation with the hirer, and
the Council will not be liable for any costs. The decision to cancel an event due to
severe weather will be taken by the Town Clerk in Consultation with the Mayor,
whose decision will be final.
j. In the case of severe winds creating dangerous conditions associated with
trees on site, the Council reserves the right to cancel the event or require the
event organiser to cordon off areas where the public may be at risk.
k. Promoters and organisers of events remain responsible for the marketing and
promotion of their event and shall be required to make adequate provision for it
comply with the relevant licensing and planning legislation. Flyposting for events
will not be permitted and the necessary permissions must be obtained for any
promotional banners or posters erected.
l. Operating hours for events will be between 9am to 11pm (excluding set-up
and set-down).
m. Applications for events in parks and open spaces will be dealt with on a first
come first served basis, excepting that recurring annual events will be given
priority if they are staged on regular dates.
n. The Council will consider events on the basis of those permitted events and
prohibited events as referred to above. References may be required and taken up
where the content of an event needs further confirmation. The Council accepts no
responsibility for the impact of refusing an event.
o. Event organisers cannot hold an event in the Council's parks and open spaces
without the Council's written permission. This permission will be granted at the
discretion of the Council and only following satisfactory completion of the Open
Space application documents.
p. Evidence of adequate insurance and risk assessment will also be required.
Organisers will be required to obtain and provide evidence to the Council of
Public and Employers Liability Insurance to a minimum value of £10 million. For
organisations that do not have this level of cover the Amenities officer has
discretion to accept lower public liability coverage if this is approved by the Town
Council’s insurers.

q. Hirers must comply with all relevant Health and Safety Legislation and provide
a site specific risk assessment for any activities.
r. Hirers will be required to supply a copy of the child safeguarding policy or
vulnerable adult’s policy if relevant to the activities on site.
s. If collecting money, a Street Collection Permit must be obtained from
Breckland District Council and a copy submitted to Thetford Town Council.
t. If alcohol is being sold or late night refreshments and regulated
entertainment is being provided, the appropriate licence from Breckland District
Council must be in place.
u. During the Covid outbreak an additional risk assessment will be required to
show how the hirer is complying with the latest government guidance on
preventing infection.

Appendix 1: Fees and Charges for Events Staged in Thetford Parks & Open Spaces
This schedule of fees and charges has been kept simple to avoid complexity and to be
readily transparent. The purpose of the proposed fees and charges is not to be money
making or to deter charitable and community events, but to ensure the Council recovers
reasonable costs in staging the annual events programme.
Open Spaces

Sites

Charity, schools, voluntary
Groups & local non-profit
organisations
Suggested Donation

Commercial Events

£20 small activities
£50 larger activities

£300 + VAT (£275)
£300 Deposit

£20 small activities
£50 larger activities

£175 + VAT (£150)
£200 Deposit

£20 small activities
£50 larger activities

£175+ VAT (£(£150)
£200 Deposit

£20 small activities
£50 larger activities

£175+ VAT (£150)
£300 Deposit

£20 small activities
£50 larger activities

£300 + VAT (£275)
£300 Deposit

Charge (£) (excludes
VAT).

Commons

King’s Square
Small performance area
King’s Square
Large performance area

Castle Park

Barnham Common Playing
Field

An event is limited to 5 days for the purpose of these fees. The fee will be payable again
after every 5 days.

Charities, schools, voluntary groups and local non-profit organisations may be required to
pay a security deposit of up to £300, which will be refundable depending should the park or
open space is returned in the condition it was in when hired out.
These charges will be introduced from 1 October 2021. Prices in brackets are the existing
charges.

THETFORD TOWN COUNCIL
APPLICATION FOR USE OF OPEN SPACES
1.

Name of
Organisation

2.

Type of
organisation
Eg community or
commercial
Name of
applicant

3.

4.

Address of
applicant

5.

Email of
applicant

6.

Role in
organisation

7.

Date Requested

8.

Times
Requested
Including set up
time and clear up
time
Registered
Charity Number
(if applicable)
Area Requested

9.

10.

11.

Event/Activity
Planned

12.

Mobile
Telephone
Number to be
used when the
event is
happening

NOTE: All correspondence from the Council will be sent to the applicant unless an alternative
arrangement is requested.
I confirm I have read the “Thetford Open Space Policy” and I have provided the
following information in order that the application can be processed without delay
(please tick):
Application form with all questions completed.
A copy of the organisation’s Public Liability Insurance Certificate for the amount
of £10,000,000.00.
A completed risk assessment for the activity to be carried out on the performance area.
If collecting money, a copy of the Street Collection Permit issued by Breckland District
Council.
A copy of the child safeguarding policy or vulnerable adults policy if relevant to the activities
on site
Details of Breckland’s Event Licence if required

•

DECLARATION

I have read the Thetford Open Space Policy and I agree to the terms and conditions as
specified.
• I also agree to keep Thetford Town Council indemnified against all losses, claims,
demands, actions, proceedings, damage, costs or expenses or other liability arising in any
way from this licence.
• I certify that, to the best of my knowledge and belief, the information provided is correct
and complete.

Signed………………………………………….Date……………………………………
Print Name…………………………………….Position………………………………...

Please return the completed form, together with the supporting documents to:
The Deputy Town Clerk, Thetford Town Council, The Carnegie, Cage Lane, Thetford,
Norfolk, IP24 2DS
Email: mail@thetfordtowncouncil.gov.uk

